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Atthe end of this module, the trainee will be able to:

1. Comprehend various delivery models used in the |T/software products development industry
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At the end of this unit, the trainee will be able to:

1. Discuss the relevance of the IT-1TeS sector
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At the end of this unit, the trainee will be able to:

1. Identify the career path of a Technical Support Executive- Voice
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At the end of this unit, the trainee will be able to:

1. Identifythe various segments in voice technical customer service, tools, and techniques

2. ldentify the nature and range of queries related to technical aspects including
networking/connectivity, operating system/ software, installation/configuration, etc
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Atthe end of this module, the trainee will be able to:
1. Categorize queries accurately using a guery management tool

2. Design methods of proper query resolution within their area of competence or authority in line with
standard guidelines and service level agreements (SLAs)
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Atthe end of this unit, the trainee will be able to:
1. Identify different software needed for query management and tracking

2. Refertoexperts/trainers for solutions to queries, where available

3. Discuss with supervisor or quality assurance team, where necessary to find solution for a specific
guery
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Atthe end of this module, the trainee will be able to:

1. Identify the correct alternative solution from customer relationship management (CRM) tools and
systems

2. Examine the purpose of different questioning techniques for understanding customer queries




; G]l_assoﬂasaseu &u(Surr e

1618285 GIeUerD
@Lr)gslﬂ aﬁ?e 5

6L, WM& WImermev Ll edTeu(heueTaumenm Q& Wil (NG U|LD S
1. QUM&HMGWTETT C&HeTellgemeT auen & LM &S5 60 LDMMILD (LNeiTeiflemin 2 6rfl& 56l
HBHIRD T RRBHEHUS B AP AR S 511U s DETar QueveshEmeTt

UMM 6T &em&WTeTIHEHE &S QS FlalllILGeT (N&EHRWSSHeUESamS L LM ellelmTH 86 L.

T 4.1.1 QUMY SHNSWITETT 2 Me] &L1LI6v GLn6VTeooTem M (&
QLT 6TLD) &HHENG6T LDMMILD | eMLOLIL| & 6T

). QL. 6TID-83 QUMY &S WITTT 2 mes&emerll LITTniflgsev inmmith eNlifle) () &S5 6b eTeor
QU6 T UMIE & 6VITLD.GUITLY 860 & U TETF&H6T HlMIaIeTsEH MG allsalmEnms @ @mLLmS 2L M%)
QEFUIRISMETET 6(IH 26TL_&HL0ME @) 6M& L1 LIULI6TLI(H &S 6VITLD.6UTIY &0 & UITETT &HTen6ull
QUMIGIG M TEOT 62(1H & ([He LDMHMILD eLNGEVTLIMTWILNTE ). 9. 6TID L6 LB &S LILIL6VTLD,
GOSN QUITIY &M WITETIHSHE @[ QS TLHIMEF TNV 2|ILIAIS NS 6ULOMHIG6ISHMETSH
2117560 60T GF 619 60160 & LIMIG 62601 IBIHR MG LILsI6TeT 2 6iTaf(h & 6Tma: LnmMMeVITLD.eTeoT( 6,
QUMY &M & WIMETTEEHL 6T F(H UGBS MG LD, 2 6uraerler G5 60685606l
U hSIQSTeToUS MG LD, HeUTHEDEH G CFameal QF ILaSMHEGLD @) 3!
QLMD S LILIL (RTS8 608 3iemLW, QS TemnevCLIG, LOl6OT60T(6hF 6V, FeLNEs 26TL_55 IS5 6T
GUMedTM LILBEUM GFEUTEVEEIT CLNEVLD GUITLY.&6M & WIMeT &6l L Ll [BHH & CLIT([HESHLOTET &Femel
GFaIfILILGSH (N&6VL LI WITEGLD. @& 6UTIY.8608 WITeT & emn6TLl LimWLh ojeuFaserfler
GHemasHemeTLl LL,THS Q&ulaug Lmmiwb Guaild Ml BlmielearsHmE& 256 Hmal.&). ou17.
6TLD 6TEOTLIG 319 LIL1emL_Ull6L eLpGeuITLIMWILD LoMMILD QS TNV EIL LIGen LI LiulesT LI(H &5
QUMY &S WITETT 2_Me&em6T BlIFeUGLILSTEGLD.&). 947. 67D aulgalev QS MSleLEIL LIS
WL GG LweTUBH & SI6USI, 6T60T G6u GLIMIH L& 6T/6MLOLILISH6T 2 H6UTSI, 62([H [H6V6V
QPFEQNT L TEHU AR SUBHEER LD BT SHOMD F sl lnG R RFICL S ANTRY B 76U s78D @ps 0 & &l 6T
MIG6T GLIMETM &). 9L1J. 6TLD-5G LILEGaIMI & ([H 6N &6 5 60) &G 60TM60T.&ITID,
GUIMTETMEN6. (H &F). 2417. 6TLD .gqemmudlsu QUITLY. & 60 & WITEITT Bl T6UTE S5 60T LIcLE6I M)
myﬁ@mr@mﬂmmm@@& S\ EERE m@gﬁlﬁﬁgu@@mmcﬂm@masm ey 2_6iT
&) B HFITBLAITEID 85 BB 5 HT). 2% (PO 560 B0 CIBULESD; QAP &N TEOT
@Mm%%mmm @asU@@JrremU S6mL W &594@@51 31 HETHD,
Qi @HANBEIE) F515UT 6B H € S8 C6P) LT 65T (6h S Elsernaiid, &) BUGSEROBEBIL W aFdT & GETES6 60
G THEDQEE B 9T B DIGMBISHIN 5 5 LI [HE0TE0 LD &6 LI 60TeU (HLO MM S

@& QUMG&HSGWITETT BL&enGHmUL] LflBSIQ&T6TeT 2 56 Hmal, @ S! bl Mi6alers S qr
QIETIFR &G VTUSH MG 2 56|H M.

@) & QUITIY.&60) 8 WLITET & EM6IT 60)LOWILNTHE G\&M600TL G& ULI6V(LD6DIM & 60 6IT 2615 & 61 &5
2 Ha|HMG, @S QUMY &G WTETT CFeamalemnl T &fERMSI.

LILLD. 4. 1 6UTIY.&H6M&WITETH 2_Mey SLILI6 GLneumeuoTemnUIedr (. QLIT. 6TLD) [H6Tem NG 6T




e M RlueT emas G

Q@LITIT 660T6V

Gl (bHmey =

). L1 6TLD QUEM &5 6IT

). QL. 6TLD @) 60T (NGB QUG GH6T 6TVL_TITL 8185, eLITIT 6R60T6V, 60160l STV LD MHMILD
Q&MLTCUTTIT Qleu &). QL. 6TlD QG LD.
“ o @& QUITIY& 60 G WLITETIEEM6T 60)LOUWILNTEH S 618 T600TL 61600118 eLnGeu

e GEVITLIMW mnm&emasu_lrrmcrasmrre% MAISTHHLLSMHGLD 2 56PN M. [HevorL &IT
2 5eSmg.

7 e @& LDMIEGSMEI, IlMLIEN 60T LD MMILD 6UITLY.8 608 UWITETT CaFemnal GLIME

L SIDIDHEHMS!.E) S HMTHS! HHUHMETLD RGCT @)LS5E 60

%M%m@nLjunm &T6HE6T 36U T8 erledr
u@uurru_mu gm@as&rmasmrras LOTMHMILD Qacu_lw@cmg)u_lrr@m @gj W96 &Hem6T 6T(H

RWBIGHMINGESLILL L (emmuilev 2 aTemgl, @& LI LILIQUIMS LiGLIL

e @8l GeU6UGAIMI & (WESET, QaleTfILILm LIMIGSTTI&H6T, FLM6TU TS

_Gramealimul 555560 25 &He (I ULD.

F). L. 6TD QF WM &LICETTETTL

gmmuuasaﬂeu ua)(zsugu Lr‘ﬂemeu Qg;rrg,é]sugmu gg,,g,l;reu &GITGT@J Qurrgusurras &2 ([H 36

LG, @) S QUMY &6 & WITETIEHE06T Gl6U6VEISHM G LD 6VITLISTLOTE0T

QUITLY. & 60) 85 LLITEIT[T 85 (@15 L_60T 60T Q& ITL_[JL|&560)6TE &60TILILILIGTTE S @)

QUML) & 60 S WITET 6TH TG SHTETEHLD G&F WL (LNemM &6V &HeleoTLD

QEVNSHRMSI.Q) S QUITIY SN EWITETIE6T GIGITL T LITET &8 616086061

&L L 600G 861D, [B60)Y6VUITEOT 6L (LDEMM & 606 600586 LD
MEUSH [(HSHH 2 FHFMS!, @) H60TTEL HeMMSEHEHE G @)60L_UI6VITET &6)
ANBLILSCSHT6 6T, cgg,smemaseﬁ GUMTeTmeEUMDEMM CLPGEVITLITII 61600115
2 HHMS.E\ S @O BT6Y& &HemL CLIMETMSI, MG &6 LB

QFWIWLILIL6VITLD.

WMmID BIGWITEENVSETEHET &861605H6M6TS Q&ML LG 8 T6TeUSHM S L
LS FTHG Q&MeTalSMEGLD DUDHERMS.Q) Sl QUM HmMEWTeTT CF
CLLUMSSIUSHES HDITEH DG 2SS MSI, G)S60TTe 686

LILLD. 4.2 QUMY &6M&WITETT 2 Mey &LILIG) GLOVTETenln (). &1, 6TID) 61605 856l

62([H GUITLY & 60 & WIMTETIT 6T6dT60l L LA (B &I 62(H &)L TeTlD 26t LILN 6T Q& W6V LNemm el LL
aflem& & LILIL LD BlMIaIETSm& 3eMP&HHMG IDMMID QP& G e LILIGSRMS.E) 3 Gl
2 WFSSLILGILD LIvGaumI Bleneusser, Lieuofl 6Teru&euIT @) Ul& 8855 MH& 6T Q& W6V (LN 6m M
FloypTerld emlnliLl6v 2 6T afleuymigemeT LSILILINILG Q&S Welmenma

STLOBMS.(HMS W Q& TE&HS Serflel elleum& 8 LILILLLIL, 6T6V 1, 6T6V 2, 6T6V 3 GLIM6DT

LImuILm

V5 S D&

0T

)i (D T60T

D\E::Y:)
mley
6T

60)6) 60) LI
& HI5 6T

LDMHMILD

m
NLOLIL

Ggum@g@aauu@@mg gqqu Gr@UG\asrrsﬂ@LD @asassu @gjlg,gu surquase'mssurraTn‘ll_LD
Gsetedl GHL P MM,




QI_BSGUﬂBSESGU 5=u(3urr L

@ CHLemL erWLIL, E&Hames FT6HE (DUWMNFIEHMS 21606V O LITIHESLDTET
GWEHESHEHHG QUPIBLESSIH MG/ WIT DL LHISEHHE 35 &K &R MS.aUTLY.8 6085 WIT
GaeTallE:emens HILILSMETET Q& L6V (L6 Mm OHE&%Q%E%%G%%&E&T%%H@%QE@

2 [HEUMHGSH MG 6T6V 1 @) 60T 6T6V60I6V 5 & 6T Fl& 8560
(Ssuco‘oT@ﬁrr?

I
D, PHHVS BTG5 LILI6
SHHEUM6V QILPBIGA|LD ). 91
BL&H 6L 2 a6 allaurhigerflel
uglulj]ésa'TGuLb

@) 6LEm6VL.

I
[
QUITIHS SO TET 216007 & @I58 @i\ o) SbaE
Sl;rasasuul_(‘aeusom@mm

|
I
6T6V 3 & D &f155 6THS L7585 60)60T i

" %@UI—IEG\) 2arflg g mfuu;aae

I
|
(WETGETTE R AILNE & ) 6V60I6V

r

]
21D, &), 917 6TLD. @6V 2_aiTarT eleuiyT
Sljanam LIl se)mn surrl_qéasma

| @uuémfu T(h1 S eL LD

Lﬁuwa’S@

2IF6L 2 HAUTEGSBHIHBIN6S Serid

LILLD. 4. 3 QUMY &6M&WITETT 2 M6 &LILI6 GLoeumeuorenlouiledr (8. 917. 6T1D) Q& W6V (L6

F6) 2 BN G ETERD atd SLIMF6 UMWWWWWWM@EEWWLS&WM

Al

B0l G
6TeL 1 LS Men L QUSRS &. b7 67D §)6L CH &G

NG5 L 600
BIeHELILL

T(Hh& S
6Tl
Fremaull

55 1856 LD 616V 2 QUTLDLIN M (& 6T 2 66T Fl&H 560

55 ELOL6YLD

515561l 60
5 ULITEIT

SLUGETTEMIL




e M RlueT emas G

T 4.1.2 QUMY SHNS&WITETT C&eTal&emerLl
LB &IQ&MeTeU&H M MeoT GMmILILISET FTTHE HIL LK & 6T

B\ W, 6N 6p60f 1Ml B LIMGIS 6T 6UITI.&Hem & W meriaserl il b & Fiflulmeot nmmib &iflulmest
FH&HaULEH6TL QUM Fiflwmer ComeaTallgemens GaHL (G Q& U6V (LN MEnL 2_6T6TL SIS,
@) B 60TIT6L 36U TG 6rTl6oT LN TEF ementseneT HMIDLIL QYLD HMenLOWIMEE|WD SF&HS (WDIQULD.G) S
QUMY e G WITETT I eILaIGSmMS CUMRSS 2 FaRMma, HCH CLIMTEV eTeners L1 &).LIsuGCeum

@@Eyﬂﬂ%g@g@ BILLIMGIG6T 2_6TemesT, 2jen6u LN6iTe(HLommis

GMIHI, @@ UTISMNS LIG6V56T, 'QLLD' 96V6VE '@ 6Vemev' QLH WM MLI QILIMILIEHAI eLOLg UL
Goemell & 6.6 eLnig Ul GHeTallUN 6L QUITL.& 60 S WITET IS 6T G emal WITeoT 6l ([HLILITIS 606N
GHTaQF WSS IQU L6 al@BLILIES G565 EHLID @) (HE&H6VITLD.CLOLUI 6N60TME &6 6NVLITT eTedTed]
LOMHMILD 62(H @TOLTTHMS eLn(H UGS MG HeLeVSI, g76l6uTenfl6v @) &1 eI 6T 66 Jaumss Ll
QUM 2 FHaRMma.2 mTWTLedler BHhele @& LlhaienTsasLliLLaleueme, g eretle) @i
i%ﬁﬂ;%%@ .Q@U_ILDITGOT g;aseyebaaerﬂe&r | 6MemeU s asL@Du@g’sg,evrrLb, 2 6y WmLe9ledr

R LEMSSH FH(H1SSHEVTLD (NMHMID 2 6MIFWITLEM6V eLOLGVITLD.
ML LILI60T QB ITLSHHSH 60 eNLLILIL L C&eTedl&HeTs

80 “6TTBIGH 6T LIS 6 &6 6TLIL., @ &I 2_MhI&H6T SMHELTenSW (W&alf], @& sflwm?”Il. "sue &g
2 _MIGET QUW6ENT BITeT Q& flBSE Q& MeTeTeumLOm?”

.U 63TeU(HLD 6THS & TS 60T IBIS 606 HBIS 6T 6eM6US S (HEH MHIG6T LDMHMILD &8 8608606
TR TQSHMETHR NI TS 6T 6T6OTLIENS IO CFUISI 6THRIGETL LD GQI&FTEV6V (LOLULDIT?” 3. LOLY 855560011607

LY. QuomemLI6v GLImedT
8. LTSS
FF. QL6V&LITLI
emLoLl1L960T (Lgedlev e LiLil L @& eTell&6iTs
o “NygFFRener @LICLMSE SFHS&LILILLQ(HEGLD 6Tedrm HLOL| S Cmedr?”

| =

1R ML_55 & Teme6l|LD CFemelemUlULD &5600T(h) HHISET IDSRLDFF Ulem LTI 86T 6T60Tn]
PRHAGRD o5 Bmssan

Gyt el eUT IS EHL60T [HetorL LISeu&emerLl QUM HmbE G erellds e
GaHL&LILMTR6TM6T.Q S CoHeTall&H6T 2 mTWITLEM6 2_(HUTHS 256 |H6Tmeot, GLOgYI LD
%% E’;lug,ﬂ')asrrm HITTE0TEHEMS QUITILEHMEWITTI&HEH8HGS & fledsH s
m&@gﬁi&%mj %arr.

9. “IHIT6OT 6TLILILY 2_MhI&EHEH S 2 &H6u (LPLGULD?”

I1.“2_MBIG 6T DL 85860011 60fl U 68T ulgeuemDLIL] LDMHMILD LT fleml S QFUIS QFTev6v
S".Delﬁ%lﬁncr%'m o el 6T

QUMY &6 WITeTT LIS THEl6Ter Lyad& eneoruller GmlLILIL L elleurmbigsenend & evorL mll
& mTemeoor G 6Tl & 6T G& L85 L1LI(H ) 60T M 60T. 6UITLY & 6M & WIT6T T 6l 61T I8 60 61T 6)LO MG
SUWMBIGLELMTS 6VeVs LIH6V&6T Qg6fleummsns @) (e GLIECLNS @\hs Coerallse6r
QUMEIEUTS G& L85 L1LIH 5 60T M60T.2_5 T I600TE H M &H &

0“2 _eooTem) L0 6V eTedTe0T LI & G 6t 60T ?”

N“91sl TLICUMSI FIlWMS HLEGLD 6TTLIENS S QF IS QFMT6V6V (DL U|LDOT?”




Ql_aseoﬂasasm &u(%urr

4. G5 6T6N GH6em6IT 6T(DLIL &6V

SLIGOTEOTEON MBI 6 WL 6N 60T 6T6TLISI QS ML TEF WTeT GG eTell &M@ LD, @& G\LITEI 61 TeoT
GHeTel&HEHL 60T QGITLMHIGH MG LDMMILD 61([HLOITETS S 60T LGS 6T 2_6m T WITL VTS, 3|66l

F el YlhSIQ&meTeusME&GLID STLILSMHEGLD CHemeulmerT allaugmig&senerll QUM LW&e 0D
SO L Gaemall&:EnaE L GQLILGSSLILIG S 6TMeT. oL TIDLISH 6V @) & 62([H L|6oTedl6sT eurmiil
@_gﬁﬁr&%%@gmul_m Q&MLmBIS LetTeory Ljeoredledr GLomul GLimev W& el
SLOULGESLLI(HUSTE @ &I L|6oTe0IMm! 6T60T M) gmg;asaauué&@mgj

.62 (IH LD CBHISH 6V 67565 6060T (LnemM LITEFeneT FMHLIOG MG 6T60TMI QF T6V6V (LOLQLLLDT?”II.
"eTeUGUEITEY [HITET @ L1LIGCW @ (H&H&HL GUTH NI T&H6T?”

N.“BraIG6T FCHEILD FTSHTI600T FHFT6Y VLT F&E 560G FM LM &S 6 6060I6VLIT?”
5. Gx:eTallsemneT QG erlaLIh &S 56V

QseflaLB S SID CHeTaNSHET QLIMSIAITES | 6m60Tdh S alalThIgGSEHLID aUpmIsLILIL (b 6TerTer.@) Sl
LNp&@ emeoten il LMW 2_mig6T Lfl&Hemev & ([HE 8 0MEHS Gu MI6USM & T 62(1H
APNWMGW.elpmIsLILUL L CaFmayemell] LUMMILLLD 2 engwimLedSer wplgaflewib

811 fanaEmerfler Uflsmes Flunfés @esl LWeTLESSeTLD.

. “eleUIBIGEMETLI LIS FHE G&Meoor &M@ HeoTml, et Liflb &6\ & mevor L., ¢ NG gTeor
LNg&gement, BITer QEmevelg Flum?”Il. "LIT&ER emnerenls S5 6160l M6 mis s 608 66Tl

LNedTLIMM (LIQU]LD 6T60TMI BLOLI S NI T&H 6T m?”
6. (L eoTeoTE00N| Ga6Teil 6T

(W etTeoTenot] B&H 6Tl & 6T QILIMSIEUTS UML) & 6em & W6t LA BH S 6 GBILO6m M UIT6T LIG6meuL
QUMDY C&LSLILMGSR6TM6r.C&H6Tell QLIMSIAUTS 6p(HeUT QLM el(BLOLILD 62(IH 6160)8 LITEOT
LS emevd GMl&H M.l & WTeTT GHIenlnulTd: LIS everlss 2618 a8 @D euen)&ullev
Ga el &6l Q& menflem Ul emeuSH(HLILIS (NEHWILD.Q)HS 6Uemd &)W, 660flMmbI eLIg Ul 61605
Buisaiimns curans:

o “NygFFenet TEHHLILLLFH 6 [HTT DG LLEFF W6t L_HCmeiT, BhiseT CFemeauuilev &
ML BB TSH6IT 6TedoTmI HLOL S CM6dT?”11. "HI&6T @ hs SWTHILILN6L L Tellnms o 6Tef a6
2_MIGET G OSSO GLD BT L& Eh6 G0 Uflbsen &S Biser ererm BL&jieerm?”
G\ WL,610 g6t HIL LILD 94576 &W gguulj]m@e%@ efleoTeuemeuLl un‘]gr;gu@asrreneﬂeum fluwirmeor
LNflefletr ELp &. GHLemL 2 WSS, F). 9417 67D emLnLILN6L 2_6TeT FiflWimeoT BLIFTSHEHEH G
MBS BIG&6|D/aLNIBL 556D 2 HaS M.

56T 59

(]|

SL!




e M RlueTL emas G

~ 4.1.3 Documen ng, 668 LILI(H & &1 56V L0 M M il
S|l QUM S UWTeTT o6l &6t

6T(H &8 Gauevorlq L jeuF wLdlevemnev, RevalmnIm@ LILN6T169® 6r6tred] InmmIh S5
@@Mﬁﬂ@gﬁ]m GxemeullLLeuTLD.eTeoT o, CHeiTallEGemner FHMIDLILaLD ellemyeur
PRl Ok A Opa i p L Sl U, sl
BHEMEUGET LDMHMILD 6THTUMTLILISHem6T QG 6eflalmss Lflb S0 &meTera]d 2eumenm S mi
FMMDWTEHE|LD GTEH 856D LIUTLH &S LILIL6VITLD.eUTIY 860 & W merTifler LI 7& & emeor
afleotauey LImMIW eflems &b W&a|b QGeflaimma LnmmID 2 L LIKOSSLILIL (H6Tengl, 6T
Slauiserfler afleralcugmemerll L1958 @@ &HLLemMINGSLILIL L 616007560585 6\ & Tevor
WHRHWLD.Q & UFlhsIQsmeTalsm @& FlesHamen allemTalms STLILSMHEGLD 2 56 m
151 M1 61160 61 & 61Tl 6V, 6UITLY. 86008 WLIMTET TS 66 626U GGUIT(H HITEHLD Liew LNTE G 6016015 6T
eTWLILILBID, CLald LNTEF eneTs6T 8655 TS @) ([H&E6VITLD.3jeuMmlev Flevaimenm
B8 (LPLGULD, 3L,60TT6L FlevaumMenms B8 allifleumeoT HL 611 &6t 85 86T
GFOS\L(B = 6HTHSTEN: 8 LowEaees 618 65 & Qlstr el 6rg Drr b8 a0 Lt TR EH60) 607 & Sl

(D5 FHILY b e B T G0 el T o oD €1 BB oz Gherbl e [B KB ILILER B [y @) (B SIS LO@ B! L1L1L L
D10 55 6 €506 1 B RATHINLBIITTEU (B & G LD S| FDI 888019 WIS TE @) (558 Gerevor(HILD, §) & 60T M6V
@G_g?_@urre&rm F15860 L600T(H)LD 6UHSHIT6V, 3,6UTSHMS LIl FHIemIE & (LNIgU|LD.

/R G860 60T LW _eaTerf(h) & 6iT

2
7 QBTRNLHIL LI 0U6LSIBTSHET &6U6TIS S 61 (HSH 60T M 60T [T

B 2
|' hGHUILLL g& alleurhiser

-
/ elleurmigserfley Lieoof] eTerugseuim
| |

/1986018 L eLpL6V 6l 61T I &5 6iT

)
SMWER W H&H 61608 6T

4

~

LLLD. 4.4 198508 60 @6v LFH 6| QFWIWLILL L $56160




5.5556.1) EI.JG'—“T A —

QL &60f

00)1-0) 1 LLIO]]

2. @6mmenSl & LI i, 607

B&: 6Tl &HemeT aUem S LILMSSI6US 3{6V6VE alen&LILMSSI6US (WNERWLDTSE LI TdF & v sor
LDMHMID BMNGE B8 88 Fn1q L 26T N UITHED6T 319 L1 UIMTEHES C1& 60T Sl.Q LTSI M,
TS Sl &). G5. e16tT. &l SN &H6T/F). QL. 6T HHN&HEHLD @) &M TeoT 6 MHLIMTH &0 6Td
Q& mevoT(H6TeTenr.6p(H CHMIfl& s 2 ([HaUMEHSHLILL L AL 6T 6TH ST GMILIL& 8T 6
560116 S16ULDT60T &319. 6T600T 2_(HeUME&LILGILD.L6tTeorT CGamiflaemn s ulledr 9)lq e ulle

o e T

QUIHLOTAY S

C Ot
~

2 SO L 9576 &wellm& Lieolluller Smeflmi®) & e&&HSL 1960 2 5a|Hmal.

62 (IH GUITLY.&H6M & WITETT 62(H FlHHemeVLl LIS MTT6fSHH (BHHSH TV 260605 62([H G TS5 60 &Hem U
LN 6OTE0 6 S P (BB MV, @) B! (LNESTERN [flemLD QMENI&H G (L& UILDTEOTS .

FWMeT 9576 G(WLESHEHSHEG &FIfIWITET 6TaV&HT QF LW 2 S5a|RmSl.

LILLD. 4.5 QUITIQ &6 S WLITETT G866 & 6rfl60T 616m &5 LILITL_1q.60T [560T60)L0 &5 6T

GamiflGemss /el ereuedl et euemas LILIM(B (&SNS SWMILIL, UTT QL60T LDMmILD §edlesr
S LILemLUN6L @) ([HE86VITLD.
SWTHILIL euem s eTedT LI QUIWI, InmS)if] erevor, LIS GLimedrm SUIMlLIL] 66l kg emers
Q& mevor(h GTETSI.

euIT GFmeore LAflail6L @) 60T6NLITEVIT &,60T, LISILMTLIL, LSILLNG8560 GUImeTm Q& uleuLim_(h
edl6U I TRIGS 6T 2_6TErTeoT.

Frgerd Caleme QF IS BImSH L L g, 576 Aenshaailll L g CLTeTM & & 56056,
FIDLIGIBIGET, QULD& & & 6T CLITETMaIMeMM aIeMd: GMISHS 6| 6 & meoor(h 6Teng.

LILLD. 4. 4 QUITIQ. &6 S WM CoseTall & erfleor euemas LILm(h)

.l

S6IT 61

LTI
d

- GO




L T RlUeTL ensCU®

3. flewirmrfl &2 o607

LNACWIMTH] 2T 2,607 6T6OT LIS Fl6V QUITIY E60 & WTETT G5 6TeN&H6emeT I eUFT 36VeuGl Lol&,
(PSHHWLDTET 319 LML U6V 60 & WITEHLD Q& W6V (LNem MW TEGLD.QuUflw 3jerellevmeot
2610 6UTH BlmialersSHevid s LIQUFIW &6ors @ LnMmID eil&6UMTeLnTeoT

6UITLY & 60) 8 WLITET 8560618 Q& IT600T L (LN &G ULILDITE0T 6)ITLY &6M & WLIMETF& 6T LDMMILD &L
&HITVSH 6V [HEOTMIMTE HL &S LILILTHEUTEHET 2_6TeT60rT.@)H S 6160)85 U 60T

QUITLY. 860 & WLITETI & EH & @ (NeoTeauflemin 246l & & LILIL G6ueor(hLD. 606015 S
6).II'I'LQ.5566)85U.II'I’GITIJ’85@ELD Flev a@gunuuua@l_m QUMBHRMITIE6T. 247560 60T CF 6] 6016
LD G)_I61TI'518561ﬂ6'6I' Fjlwimeor QEU_IGUIJI'I'I_GO')I_BB @ & 6007 (h)

. @g ‘: ~ Q . ; .:r . e -
asrrmgs@aﬂ@r_r;gj m@g@&gimmm mnmam&uu@r&&mm@wmmmﬁhm&sﬁmmmmﬁ
L MILIFT606m 60T &8 856086 GLITEOT M6 M) M1 LS 1l TS5 STLIST el B85 HTe L7 & &) 6t 60T Ul 657

L ST GLITETMEm6Y.

LILLD. 4. 7 G emadlsserfler oyq Liniemulev tNflGwirif] g

weteflem i uiledT LILBeUMI [Blemev&HemeT G&GemmbS, BHSST, 2 W Lnmmild Kl &mevr

5

T 2,607
DMHMILD
&LHS
G E>6iTe

I 6Te0T

MG SHEVTD.GFemal Blemev LILIHSMHIGHEHLD LT LRSS LILIL Caleor(hd, 2165 G
(Wersiflemin ojerfleasLiLIL. Geustor(HLD, 676 60T6T 160 34,8506 LY 6OTSH 6T 67 M & 60T G 3|

1586y
ey

QU TUWMISESLILI(HILD.

4.1.4 6UMIY & 60V & WITET G&6iTel & erfl60r (60T 6T MMILE
IDHMILD BIT6 &G0 &6V 2466 &6l PSR UISS

&([H QUMY Eemn&HWITETT elleoTelemevsd S8 BT 6T(HHH S QUITL.& 60 WITETH L& TT&60]
QUMIAISI QUMY E6N&WITETT LIS TIEeN6TES S5 8 [HITE0T 6T60TMI
MPESLILGGRMSI.6UITIYLEHME WITETIE6T 6(H allem el e SFemel 6eTHFTLMTFSHSBMTH
GLoSVILD 6THSHRGUM(IH CHeMeUUIMM SHITOG (LPLD GUITLY 85 60)8 WITETIT L &IT 6T6NV. 6T L. 6. &)-&3
61 & &G D.QILIIBLOLITEVITEOT GUITLY.& 608 WLITET 6T LSITH 24 106vo] GBS S MG 6T
FI6sLILMGID 6T60TMI 6THTLITTHHRMTIEET, Q460TT6L Fl&8560Me0T FhGTLILIGIG 66 @S
FI5H WLO6L6M6V.60ULPER 60T F1&&Hem6VL] QILIMTMIS S [HIT6T &8 Flev HILOLEIGET,

L0600l 1GIB T MBI G5 6T, HITL_ & 6T {6V6V &I QUITTTRIGET Jal 3L86VTD.Fl6V FHg T LILIMIS 660 6 b

LGB W Qeusluiley @BHE QUMM WTHM Geuevor QUi [H&HE&LD CUITSI, &M E 6T H
QL&6VITD.Gauml Flev FHGSFTLILIMGIGETI6, Fl& &6 L6toT(H LD LievoT(HILD FMHLILITLO6V @) (HLIL
BTG A AR LT S B B bt R RABID ) %‘Eﬂ@iﬂh@ﬂﬁ@@@@'@%@ﬁ@m
&H6U60T & & LILIL. G6uenoT(hLD.6T6oT 6L, @m@mmmm LDMHMILD QUITIY &6 WTETT CoHeTeilsHa
SILILUSMSETET QLDVECEHGHET &MIS S QU &HMEWTET(HE G & flallLILIg Blmiale
(% DD RO ERT BETAR-DB QT HBI5 SB18 8 T\ SHTBIETHUHHEH

QEHISIERFES BRI TGO LG &6maTLl LI6TLMHDETDS

SHITeoT BluLL .

16)I LD

6Ll

5 61T,

S6IT Sl
SMHGLD,

neTS
SHHG




QL &6l 1&SH60 FLIGUIT

00)-O)I 1] LLIOI

(b ST Blemev LDMMILD BITeoT WG GTInmeofle s &L L&D

SIS TeT &(H6mLDUITET 2 6me| G5 MeLEsEIHL 60T GFemel Blemev 6 LILITHE Mg 6m 6T
6UL.6U6DLN G S 6V

LLLD. 4. 4 eflemFeurTest S ey &emer 2 MIS Q&F IS M EGLD 6UTLY 856018 WTET([HE G5 &85 616\

SIeLLSOGLD Lig s - . e
BFemeal Blemev eRLILIHSBIGHEM 6T 2_(HeUTd @D CUTEI, &). 94T. 6TID emLiLNev 2_6Ter L
&HHallenl QLNESeTEHemeTLI QLM LIWLETLI(H &S 6VTD IDMMILD 6T6dT L& SFL0meTid Q&5ITL

@@@@% ﬂ@%mﬁ(%@ ?')strrdmerrLbo%

QUML) G560 S UIMTETIE6T &HTHIHET QST Q&TeTEbBLD (L& HLITMEL LN TE&F emeremul s

AGLUSRMTISET, GOSN (& LDMM (N&ITEHEHEE MMHMLILIHWLELTSI

QIPBISLILGSHMSI.(NG6 QGTLIL H6] HL&HN6V6M6V 6TEOTMITED, IS GUITLY & 60 &5 U

LQ 6NV LIIT 6T6N. 6T L. 6. -8 aubleu@LiLigl oL (HILD6VEVITLOG, 6T6dT LG BT BT6) &G

SleG &S WS eTeTemeor L LMl %56\) QFTLILS @d@mgﬂeﬁmqr;m @5@@5@3

LwerLGEFEREIBRR AL TN - 50 LSabLa BIos UL Gt es
6T60T600 | B 6Mm B HFTHSEHLILIL L 6L E S8 61T1 60T 6T600T600T 856085

2. 61601 W8S FmEifl GInmeoTLd
&(H QUMY &M & WITETT LSTemIs STLILGmamer FInaFfl e GG 2 _6T6T & &HT I kIS
LIweTLI(h & &161 5 60T eLN6VLD ST INMeot1 & & LILIL6VITID S

BIH&LILLL UGG EHEHE HIT6T QFevelld

el 1821 FTTE] ggm”%@%ﬂ@l%g@é@aaﬂm 6T600T 60011 & 60) &

3. 615550 RLHOWLTSS Sey

Flev FH&TLILIMIGETI6, Bl MIEUETHISGETTE Flev FlEs500&HMmeTs BIE6 (IS, @)
@ WL LITEOTSI, 2,607 IT6V [B].MI6) 60T M1 & 6T B T& & LILIL TS ULNE: (S5 8560)61T 85600185 L
Geuetor(HILD.eNF & &3 60T 2L (H QDTS S HILOMeoTLD LN 6dTeUHLD &5 S [ IG5 6rT160T 3419 LILI60

asamras@l_uu@@mgj&. o . BUSSLILLL QUL S &5 6r 60T 6T600T6001 8560 &
aﬁ]@g;g,@wgpl_(a@mrrg,gg%

.l

6IT 63

d

9

LTI

- GO

ga%ﬂul_rrgs QUL 85 (G 55611 60T 6T600T600T | 56055

QIME&T
_JLImeoT
5155
rer iy

oIT Ll

(2J

HL_U9l6v




e T RlUeTL e & G (R

‘&@$5ﬂ§?

o &), QL. 6TID-83 QUMM &WITETT 2_Mme|s&emn6Tll LFTniflgse nmmib elifle|u® &g e eTeor
GUEM [T U MIGGHEVITLD.6UTLY & 6M & WLIMTETIE 6T Bl MIaUeTEHH MHE& el &aumEFL0ns @ LU 2L MG

QFWIUSMETOT 62(IH 26TL_&L0ME @) 60 LI LIUI60T ()& SH6VITLD.6UTLY.&H 60 & WITETIT &HT6en6uL]
QUMIEUS MG TET 62(H S([HeN LDMMILD eLNCEVTLIMWILDTS &, Q7. 67D LT UM &S LILIL6JTLD,

QQWB%@%@ ST KT TERE-2I B DY B B B B DR s/
SHEREDTESH B BT SRS Lt B F TR (A R B LRHOER ST K71,
(8&6'\)6?1)°°o-(8urr|;'r6fu.@. g-g,,lj. 6TLD, cou.g,,l;rés@ei.T QBLMFL, HMIGET GUTETM &). 9b17. 6TLD-5E L6V Caum
FERTH LR B ARNANTET R RHEF LR G K eunssS et LisCaim &melser

IMETSSID G @)L& 56V 62 (H IS 60)600T5 & LI LI (h) 8 60T D 60T. 6U LY & 6M &5 WITET T 26T 2{6V6V S
O P LS RN LRI OB S BT D) S S SR HBRS
OB ET A B LR 524 S BB 51 e &) 2sFerih SieminLILeT QFWHWmD GLIL
alem& & LILILLD [BlMIeI6ITS 60 & eMP&HHMG LDMMID QP& S eNLLILGRMS.G) & &F). oL
2 WSS LILUGILD LILEaIMI [Blem6V& 6T, Licuuf] 6T6108 60T @) U888 3 M & MeT Q& W6V (ennm LM MILD
P R AR LR PO e B R PP s I b SR ' P R
H&56a160EH6TL QUM Fiflwmer CaHatalsemens GoHL (G Q& U6 (DM MenUL 2_6T6TL &
ASHE WS ML P L EDLL BLPRER PRI SUTEMIBHE R
e W G&H 6T S ET.6 (M Ll GSH 6T U6 6UITIY 8608 LI T& 6T G5 60)61 UL T6oT
B PR TSI U B o ST 5 B B RS GBI GS SeVTLD.
G L &LILMGR TM6.Q)HS G 6Tell&H6T 2 60T UITLEM6V 2_(HeUTES 256 F 60Tmeor, GLog)ILD
%?&%W%gﬂ IS %P EHH TP 2GR H @S AE0ISE | 1w
o 6T G L85 LILI(H) ) 60T M 60T. 6 T1. 85 60) 85 WITEITIT 6)16) T I 85 60)6IT G LD IS
SWMIGLECUTE 3j6V6VS! LIF6V&6T Q&6flalmms s @ heE&LIEUTE @he Caherellae
O TSRS B B DR T BT s 05TL 786 WiTer CaeTelSHeTTE LD, @8 QLTSI
B&H 6Tl & EBL 60T QG ITLMHBIGH MG LDMMILD 6)([HLOITETE S 60T LG T6T 2_60) I UITL6VITE, {606
FHE:mel] FBSIQ&TeTaSMEGLID STLILSMHELD CHemaulmeT allalImbigHemerL] QUM LHl&ea0h

GG R S EBRA R B B BED Fourriisenid aupmhisiL Geterer.gs!

LNp&flemeotemn Ll LIMHNIW 2_I&6T Lfl&Hen60 & (& &L0MEHS Fo.MIeUSHMETET 6(H UL UTESLD.

o (Ln6iTEuTE00l CB 6T G 6T QILIMSEIEUTS QUMLY.&Hem & WMeT L LOl(BH S 62(H GBI LO6D M UITEDT
LS emneull QUMIDLILG &L &L & Tmeor.CHeTall QUIMSEIeUTEH spheul QUM el (LD 6

PENEIELAER D TBDERNS 0 o o1l arme e elaraimet LfibsiosmerarayL,
Frflwumer Lifleller S §). CaLemL 2 WSS LD, &F. 3u17. 6TLD SemliLev 2 6o &iflulfTeor
BUI&EDEE 0SS S8656|0/0PBLSSD 2 FaF DS« 5&H6I6 STV LIS
SlemMUI6L QUMY SHenSHWITETT GFenal oMM QFTLHSIMMEEBHLD THTQHTETEBLD 2GS
QUITHIAUITEDT GUITIY E6MEWITETT Q& ITLITLITET &F6UT6V8 6068 G\ & 6o (h6Tensl.@) & Sell[J, 586160
QasmhleLVEIL LS Slemmuiley QSTLO6LHIL LD Q&ML FLIMET Liev LN J&SF 60 6uTd: 6T 2_6Termenr.
. g&a@aﬂ%&ﬂggimgﬂrﬁjamg@%@%m, q@@%arﬂg) 56 QJG)JIj'BEQﬂGfII' & & eneorssar,
GHemAaUG6T LDMHMILD 6THTUMTLILISGem6T Q& erfleumds L S0 &meTenad Sjeumenm HmLdLL e D
FMEODWTEHE LD HTESH6 D LIU6TLH &S LILL6VITLD.6UITY 8608 W6t fl6or L9178 &) em 6ot 9l6Leu S
alleoteuev LImMIw eflemdss b W& e h Q&efleumma mmid 2 L LBSSLILLBH\6T6ng, 676
R T RN S By RID 5 ceSTRh sl S ATBR T 5, P BT
D55 &55 85T 19 26T WITEH6M6T {19 LI LITE & 68 Mesor L&l CILIMSIITS,
eSS F). G5, 61etT. &l S 6T/F). 2T. 67D HHN&HEHLD @) &M & TeoT 6 MHLIMTH & 6nETs

6\ & T600T (h) 6ITEITEOT.



G]l_assoﬂasaseu &u(%urr I

s Camifleeamas/alleoreledler auensLILMH N&HWLDTS SWMTHILIL], @LITT 4,607 LnMmILD &ielleor

U6 LuN6v @& s6eMD.e LNFIGWMH] 2T 21,607 6T60T LIS H6V 6UITLY.8560)8 U TET T
B&H 6T &606T S UFT 6L6VGI LIS (&G UILDITET 31 LILIemL_UIl6D 608 UIMEBLD

Q&FWeLLmMWMTGLD.QUFW ojemafleumeoT 66l QlaU M BlmialeTsH D L& LG LIl Heord &
LD MILD 6 & 6UMTELDITEOT 6UITLY. 856018 LITEIT 860618 6185 T600T L (085G UILDITEDT emrrgiaaemas T 861

e ETEDHT] TR UGB 165 GBI PR B 8 GG B R S Gl erRedtf] LDMHMILD

I|MNESHEITD.GFemel Blemev 6LILIBHSHMIGHEHLD LieTLUMSSLILIL Galeor(hd, 265 G
wetteniflenin 96rflE s UL Gaueuor(LD, 676l6Ten 160 B & T6Y QLDEd6ITE: 6T 67N &H TG 216

%Hmbﬂ@%j afleoTeuemevd G788 HIT60T 6T(H & &SI 6UTL).8 60 & UITETT LIS T8
QLUMIAIS! QTSNS WITETT LSHTIEM6TS $T& 8 [HIT60T 6T60TMI
MPESLILGSR MSI.UITI&H S WITATIS6T 6[H ellemTeUTeT SFemed 6TH TLIT TSR MITH
@%ﬁ?ﬁ@%%ﬂ&&ﬁ%ﬂ@%&@éﬂ&%ﬁ%@B%ﬁ@&@ﬂ&%%ﬁﬂ%%ﬂumﬁé%F
Belenw LWeTUG S5 Qe eTaHen6ns BId & (IGUILD. LIW6TLG S S
SiemeiB &6 allTHHEH 0 WG QS TLT Giey, er6dr g Frmafl Eiey LHOILD &S
@'ﬁ%@@’ﬁ&%@amm QY LI L WITHS Q& Me0TL Q& WLVH MET Q&ML TL|emLL
@BHSTEV, F). QLT. 6TD ML, HTINGHISGEN6T gHLMSSEID GOILLLL &. s

ifl &mTeDIT 6TeoT

15560
1Ml 6L
6M6ITLI
TG61T,

BEALS
(LD &Flev

5 6L

LGS

AUEN G606 | 6M L LITEITLD 85MEvuTeVITLD LM MILD BleuTFevor e &) 6T(H &85 LILIL6VITLD.

S6IT 65

T10mE

SIL!




UTFHRIL6TL. em&GW@®

T2 LML a9 HE)
L etTeupLd G&H6Tell&HEH 8 G LISeveatlaasa s

1. P Jerld &HeNl&6T LDMHMILD {eMDLIL|&6T LIMM 62(hH & (HE8 LM & MlLI6oIL
6T SIBIGH6IT.

2.L16VGeu M
6160)85 WIT60T &)W, 6N p60f 1Ml HILLITEIGH6M6IT 6T(H & 318:8 TL_(H & @15 60T 66T (& 5.

3.6T60T LOS
QUMIY&HEMSWITETT LSMTT SF&H8 S5MeV@&6Me& & LIWeTLRSSLILMLWD LisvCaum Sjemai(h&HemerL
umm lleumE & s e6]|LD.

QeumMILBIGemaT BIFLILIG| DS

1. B 6Tl & 61Tl 60T 6T6u0T6001 186008 (P& UWILNTES LINT&FF6mreor oM ILD
NG BT5 58 T QU 261 WLITEH 6T Q. LILIEN L WLITEHE Q& T6o0TL_l.

2. Flev QUITIY GG WLITETT Co6Tell&HemeT eUFT VeV & &
(PSSR WD TET L9 L1LemLUN6L 60 & UIMEBHLD G1& WLI6V(LNEMUIMEGLD.

3. QMg &ensswmerisefl Ll bg &iflwimeor Lmoin & iflulmeor
SH&HaIVGEMETL QLM Fflwmer GaaTallgemerd Ga L&D Q1&F U6V LNEMEnLL 2 6TeTL &6 WS,
2leuseafler LNr&EFenersenar SMDLIL I0HmID SminLil SisHs




QL &60flE856) FLICLTTL
6180 & U Geu-auITUien

5. QI F W6V(LHEM

GMI&5SH ,
o GHETAN S L1167

G

3|6V 5.1-QUITI. &6 & WM T G 61T6)| 5 (615 85 8 IT60T
16600 B 856T LOMMILD FT6) 5 6iT

V(& 5.2-&T6V IMLDLILIGME 6T & 8616V

Q& MNLEIL LIS G5 60168 6T

6TEN6TEN &/
6T60T7301



UTFHRIL6TL. en&GW@®

~ (PSH W MMV aﬁ]cgcrre;uasm
@bs 05T&SH Wl (Wigailsy, LWHE WmeTTmev LI 6dTeu (HeueoTaumem m Gl&F Wl (LOLY.U|LD

1. efleoTEU6L GLDEVTEvOTEMLD &5 ([HeNl 2 @)6V 2 6T LIL_ LG U160160T LIl 24,61600T85 5 60T & 11U meor
ANEHMWGE CHTHASH &HEH6|D.6eTHTEHT CBTESHSH MM 66t LUl M &85 8L 60T
afleoTeuemneull LIS 6] Q& UIW LIGVGEIMI eUITTLIL|([H& &M 6T @) 6060078 &6 LD 68




; Ql_asarﬂasaseu &u(%urr e

I|VG @DQ%@]Q@J@

@bs LNifleller wigelev, LuIHEWmeTFmey LeTel[HeaueralMenm Q& W (LOLULD S

1. QUMY &S WITETT G 6Tl &5 611 60T GILITESI6UTE0T 6160)8 8606 LD S eUMemm eTelelmml Gl g
6T60T LI & U LD LIL"19.U169) (h) 6185 6T

5.1.1 @& aTall GLsvmevoremln &malluilev srflwim
QUMY S6m 8 WITeT 6l6oT6u609160T &y 6 600TLILIL LD

QLI(BLOLITEVITEOT [H]MI6) 60T I &6 3] 6MLOLIL| & 600T85 600t | LI6tLILT LIULI60TLI(H & G515 60T M 60T, 6T60T Gl
MO LIL| & 60)6ITE 8560018600118 8561 LD &) & 85605 6M6IT 2,6 600T 1L (H & &6 LD.6(TH CosL-
eTUIULILL (), GFIT Gauly 3jemLplilNer G55, BITedT LDMMILD GIIT QLG WIeUDHenME
&H600T5 M6 R M F.C&HEQSHL. RSBIHHLILLL BT Fl&5H608 61555 M60T &ITT600T5H6M S WL
Fremeuu]d SHeoorT(MLNG &1, Lweorfl A BH & SFey &meoore]d LIL&60 QUMD QEFWSH M,
G Q&L L LGS MTT.6UMTLY860 & UITETT LS TIE6T Bl M6 60TS S M6V eUTMHISLILIL
QUITIHL&6IT J6V6VGI QUILPMHIGLILIL L. GFeMaIGET QG TLITLIT6Tem6.(NHen S Q& M& T &6rflev
efleum&H & & LILIL L LI, 660T6eU60 S 6T GILIMSIEUTE {6060 S GG MISEVBIL LI @)UILLI60L WISTE
@65 B oIS Esalat e Nl Biehiel S BBtk ot D GAAHE Se1 BT FusToil FrRemodl s
ﬁW@MM@W”U‘]UHBS@LW QSMLIL|EDLUI6m6.

GFeameauUleT LD GMISS LISTIS6T GILIHLOLITEYILD HlMIe6TLD aULPHIGLD &L 6|&FQ&Fme)
GuImeTm CF 606U EBL60T QG ITLITL|60)L_UIEME.

2,506 Liesoflwmeriserler @GmMIILLL L&TI&6T QLBLOLIMeILD eN(BLOLSS TS @ 60TL T
QL60T LDMHMILD/ V6V AL,5T6 & W 2 MILILNeT & 66T (MMM BHL G0 QI&TLITLITEITEnE.

LIS\ W 6UITLY 860 & WIMTETT LS MTI&6T GILIIHLOLITEYILD 6UITLY & 6M 8 W6 F& 6L Ll (BIES! (L& 6dl6v
6T60T&H (& QUIMLILIL L L& MTI&HETTGLD.

H(HLOLIG B ([HLDL QUIHLD CUITIY &S WITETT L&MTFSH6T G LNyd&emeoruliley
Mg &enasWmeTL ol BBa! Weoor(hLD LevoT(HLD eUIHLD LIS ITIEEHL 60T Q& TLITLI6MLUI6ME.
LLLD. 1. 1 UMY &S WTETH L& TS 660 616t &8 6T

LNedTeu(Ld efleumhigs6T SLeUenr L ILR &S LILIL Caletr(hLDs. llaralel alend LDMmMILD 6lem s

9. 9506 allaurid

@). CamLemL T, UGLUUTIe QF UG, elleaTalemensd S5 6T(h&Ha LI L
BL_6)1Q &6M 8 86T.600 61T IS 6T 6 GHeILD @) (HIHS TV aULNE G el & TT6n) 60T

IF. QULP& G eLOL 6V eleUITHIS 6T

6Tl aUp& & 2 [flemLn, 8600185 Mevof 1L 1L] LDMMILD & 600T& Teuot]LIL| 66T IS5 6T 83).6) LY. & 60185 W TerT [
LNeOTQSMLFTH60 LnMmmILD LNedTemmL L LD 69




e M AlueTL emas G

T 5.1.2 QUMY S & WITeT G&eTall&6rfleor Q LImSSTeUTTeor |
6UEM S &6 LOHMILD (PEOD&HET GMISS Sfeumdmler Sijey

6T6oTG6U HHAU6V QS MPLEIL LIS Senmuiley ey &en&UTeTT CoaTelHemens $Ie o
FMeTEHEBHLN QS TNLEIL LI HMeTs: 6B G5 6mel.alTI) & en & UTTT CoaTellHemens $iieh o
T(H&BSHLILIL L Q&u_leb@smm I|6V6VFI FL ALY 560 &G 6T GLIIHLDLITeLTET C86T6d 5 Eh 5@ G

tﬁﬁ%w gmﬁ@ ARG (R arar e e, aTL e,
Me6v@ (Surr@Tm Ueuaa@as@'uumu%%,g,uu@mal_asmasmmgquuml_ m&&

PESQT
N eUIT IS 6T GLITEITM & T 6078 ) 60T
. T eurisemeT eT(h\& S8
Q& ITETEHMISH6T.
¥
QUITLY. 860 85 W TEIT [ ej@m@mmm&umﬁmmﬁm% SR AT G
THSS18 C\&METEBMIS6T. QI([HE0) &, GFemal amomg,@eu CFeme
QFUIHE V6V QS TVCLIF,
. " 8etTeTEhF 6V, LML eLP6ULD
GUITLY 860 & WLITETEM T JemLpLILISI
GUITETM &80 HM6TS HT&HGLD
(WeMENL (LPLY6) Q& LU MISH6IT.
v
6UIT1q. 86085 Wi TerT 1f ] RS> @:apiiadni kegoam g 6 cEn R\ bt CHgroul d@iism L Jg st CRBEGRIRAR Ty
SIen6l &TLiLL ﬁ@}ﬂ@MMgmmuuLangW@&_ ) 0 o0
C&EpMmISET. BL6ULY &608 6T(HMEIS6T 6060 S
= ¥ 20655 HLLSHHEGEF 6 F 608 MhIS6T.
¥
FHH6) HTEHLILIL LTV, LD M6 SI6m RS SR 555 Sratmia e\ comst L 6 1L (R 5 b 6063k 86 TNDTTEB S,
IMETH S HITLIL| C8ITLIL| 560 6ailEn e (@ ETaEg ML 61 M 6m M 24616007 L1LI(H) & SIS 6T.
—
LLLD. 2.2.70 G&eTel&Hemenss S LIS METeoT GlLITSEI6UT60T [HL_6MULY.8 60 858 6T




G]l_aseoﬂasaseu &u(%urr

QsmemeLBLF U6 LNTEFF enerd:emerd His LleTLmm Ceuevoriq Ul HL 611 8560586

Qaarrm@rmmeﬂu_lmrrarr asrruuulj];r@anu_l euggrm@mrrgusurrl_qassmaau_lrrmeml;ras
G5 L (h &6\ & TETEH IS 6IT. (LN MULITEOT LILNMHE) & 606 61LD I 61 & 60T eLO6VLD.

—_— —

v
§16:56m608 BB MIRIGHIDIEHERETDS oo DMIEHI (P36 S ull d s

6U T LY &5 60) 85 UL EF 65 L) 8618) 55 17 6 B 851 L BUETEsb | 8l &5 61116 (LD 60 M & 60 6IT LI LI )] eurrl_orasemasu_lrrmg ;

Q& lWLILIM S ST G856 HIG6iT.8 60011 60T l6m WLl LDMIQGTL 88D Q& I BISHET, 6
QUWFSET mmih &TULLINTSH 6T MM G ETmH &6 ledmha Sramel L QL
385 CHISHH 6L I METSH G LDFHIGEMETULD FFlUMTEHSH|WD.LUImmelssHea]0n

v
QU148 60) &5 U 6585 HL 8667 65l 5 &1 5) Qe oL L1 145 G- GImiis] 5> €60 B L BTG & 60 FB F@mmainial) @Rerasi@YEn
T(HGHLILLL BLAIGHMEEET, FlEHHMEHE ULpmIGSLILL L LiulmhmiediiLgerler
VLG THTEHITEL LILIGTLITL L) M&HTSH 6UML&Hem&WTeTT Coum g CHsild F& 56
L& Trer1 & @& ormrGas L (b 86\ 8 METErH I & 6iT. 268 UL 85608 WLITeT(HE: G 8 SHTL

v
et LI LI eSS ens MBITLILIDLILG G L (h &6 & TETErhMhI & 6.

*QsMemeLBLIFIUINE FlE&sHamevs G768 (WIQWTENL LT, FMS5aTHens CFemel enDUISH M E& 618 meor(h UM
QUITLY &60)85 Wl TEITEN (T8> G865 I 56T {606V ! B MI6)60TEH S 60T Q& TETem & 3N H S S Tev, HTSHMES R O
QULSIBENT 6B ILIG|LD.

LILLD. 3.3 Q5MemeuBLIE 71 eneuld LNTEFRenetsmeners §6 @& GUMg! Llerum

HE1.65
aulR5pe
LV&HEETLI
NS

DT
mlleLmIL LI

oy}

GRUGDOTIQ UL Bl Q119 & 6m & 56T




e M AlueTL emas G

2lemel MLI(HILD GLIMG,

M (LN SIS 6T LoM ML
b_6iTememLne)] LI, @)L15
InMHmID B &meLE&Gev
560011601 6TUL_ITT @) 6V6m

Emreuins o c:hmg}! Z6nl

BLmeTmeumenm FiflLim

QuUslameT QSMPLEIL LI Fl& 8608 @6 3 amnler e

QaMPYleLEIL LI FlE856086T 6T6iTLISI @ FMHTEHH 6 DL FEHH0EH6T OG0, @) S
FMSH60TSHH 60T &LIMIG 60l MBI LIMH EEHEVITLD LDMHMILD 6163TE LITHET |6L6vS Gaum
QUITIHLSBHEBLET QSTLILIMLWSESTSH @ (HHSHVTID.Q\HEH FlE:856086T 6TH LT THm6,

D Gasljlerraserr (Surrszsrr_r) TG
MeoTe L85/ @) 18 MetTes LN &, 1]

G IWIGT(HEE @rrm&;emas MU SIS MS HmibD eflenTe

mr.masctﬂasr Q&u.muurr@ @85856\)&
| GI&FTL/LG& epL, QBL_ VLML

L LT el QUMM &Smalls
T — A

o Pravl m@g_!l'n TaYad~ad I r;ﬂz:n

bV 6TeoTeSl LieuT SITT(), 6L
886D, 860016011 QLD GIeuN
FlUMIS S GahMTLILG6T/BlT6V86em6rT [H85 ;M 6MT, 60)

MG LU IGOTL |@5'5Q!|h QTQ L
QeuL, LYeTs IMHmILD FM&HQ&L

faadans

5 6001|601 @) U1 & & LI (H
9105 ) &6v0flevf] el 6
N6t FLILIGVED &/ 87 L_LY. &
D _60) D15 S 6TETSIT 6T6OTL

L& MTETEBMIGHET, F. L0

GTETSIT aTeoT FIflUTTS S,
FLLeVem8/& L1 Frlumss G

bU6DI6V O &F LLLWLI6N6V6DY6V &5600T1 60T

& QURIGH DS aMTHL 1q60 76}
eUTen emcsasaﬂam;r @u_laaaseum ﬁ

Memn&LLeven s Wilev G5 eI 6

fl

2 S
&5& FlLMT&HE|LD (D&
1. 6T6D + QLEVL. + G 6L 555

e oer o, o 0 S o s o ()
pIT oToUTT N U TLTT TN GO GO L) GOoUUTToU

$6D IDMHMID LT Ljemeull LI
56) LD, 2plQ G LoMMILD efig Guirm

5Z

Q&L FLImeor &FiflLUmyL]
B85 L96T, 6260l 3L 60 L)
R QML CLIMTEITSH 60)6ITEF
51 60T G LI T(Hem e g & iflL
556U 60) 62 600 LI L1 LIULI6OT LI
ETen & 600t Ll eLd, S

Do s LI6Tsemers Fiflu
FflUMTI& &0 , (L& 6SWI6oT
TI&:8&6LD, Bl&he| LGe) 0]
h&&e| D, Llereuglq 2aripey
DQLIMTIHET 218 LN6e0Lp &6, L

L] e G GUIT GIg TLIT&6r0 (601ed

1g) DL 60, QUM L F1&HFH60&H6T

II&86 LD, Qalefllim evliearg
GUGITQLIM(HET, QBLQUTT&H & 5
DOILD 2|6MLOLIL| 6T 3{6V6V G eLNE]
Q) W& SHem6T T MILEFSF Q&
119011 &6 LnmmIlh FLSLIS S U

Tl
5 61T,
)
&)

9) 60)600T LIL| 8560 61T [B1M)16
bn,usmemory GLO6VITE|

NELD, IDMICGTL&H&HLID Q& Ul
poTEM LD &5 (IH 6 & 61T

WeLD, SLDQUTHemeTd FiflLmps

Hh &6

S| L6Uem60T 5.1 QILITSI6UTeT QB TSV HIL LI &1 88608 6T, 8T IJ600T I8 6T L0 MHmILD
SIOIEHET

-3

mID

60T
6TerL U] 601

Y Dprtec

72 ubnlw




Ql_aseoﬂasaseu &u@urr

&Heoofl6ofl QGITLITLITET 6T[H &G 6UT(IH F&&HemevLd &FflQ&FUIW LI &6Ts

s i e i TR A0yl s et 1ol g T T S

G AL & I RIS 60) SR @IRAeTH\UE B) coo00T 65351 &> GO0 R [T .85 € e NG, gmﬁm%ﬁ' ] |LD

@ W&, LWeTURSSISMST 6Tedrml FlLIMT&H&H6WD..LoMGMTH &6vofleofludler w,. ererv. L9
CUMTL(H &S @urHs6L0. —

v
L rL96T69® @rat BliRE: @i qous oo @ ST 6:es G5Eh (i B S@ 6 ) 651 B B (Geuelt gt enam o) & 1f 1L &:8
LiwerflL LD Grres@Eend. LNenlpd QF LIS &HEHSHE f CHenIID 2_6T6TS5 T 6T60TMI LIMT(IH MBS 6T. G\ LI T 6T
FHHOEmETE SFIflLIMTEGLD (LD6DT aU6TE LITIHET &858 60561T.
— —

¥
61985 60) 55 UL T 685 BaweuT AU o1 1, o1 SRS 6)) Sxary s @ 051 6518 61 &5 B>/ 507 6T ) Sbshs i) | T BB 6)) 6 [T &
FHlUTI&H&HaLD 6V6VSI QLIMIHET F1&H&HmMeVEF FifILIMTSH 6.6 6UTIH Jn MG 60 6T LD
UGSUUMUIE Q& WM&,
— —

@ HEGLD 6TeTMI WH & &6 LD.
— —

+
6TH I M6V LIwIeT LIM([H mmid LWIHA&H&EMES T(R&ELILIL L 360605 S [HL6)LY.860)88 606U |LD
2,61 600T LILI () & &I M1 & 61T.

LILLD. 4. 4 S600fl60f] QG TLTLIMTET 6TH S 6UTIH F1 &8 6meuu]D FflQ&UI6USMH & T LI &6t 73




e T RlUeTL e & G (R

Nenp&s6T @&Ml&s LiweTUTL 6L &FflQ&UI6UEM S T60T LILY & 6iTs

TLIGUIMSI, 6TLILIG Fl&H&H60 e;rr_r;mmggveﬁmmmgm@ﬂg i
GFHem6ULILILLIT6VL LIWIGOTT oF Capal sh®eor pamsth bt 6 a1
BlepLig s LiweriflLh G8s e RBBiL- 19 enTeneus &iflL B

QB Fl&HH0sHMmeTS gUBSBSMQLWﬂZ@iﬂFEJmﬂmU@EE

L9 Liwest LmL (b LeoT mmﬁgﬁgmnmgp@mﬂuum

LLLD. 5.5 LNemp & 6T 74 @60 F &5 60&Eemar FilQF 1615 M8 MeT LI &6iT

5ILD
ELNETMITLD ST LILN60T6M T UHMM &5 HLOMTET SHI6UE 850G
GLM G S&ITETETEYLD.
F LU QUM MI 8560060 6oxam an IEOEsE,_ G ST Q)F i oTeul_(h),

SGSMISS () 5T T600T L0 ITHIFEDIEN5H 5150 & 6516%) S-60VH 55 60) 61T LL| LD

FlUMF&H&a]LD. 21,61600T 1L (D) & SITBISH61T.
DWEE6 2 6o o7, ). ulHYFHFE ML:DBB@DEFBBW%
LImfemeuwmaTilLib gL i s RRtes gl A E&[‘%ﬁ%%m_mgﬁr
QUL S TSNS 5 Gg@ma%mggagzzm EU—'U-IGMLD &aLD, LILETLITL 6L




Ql_aseoﬂasaseu &u@urr

afleoTeUeL S EMETLI LIG6) Q& UI6US M8 MTET QU LIL|(HE>&H6iT

QUMITLIL|(HE86T 6T60T LIS 62(H LIS Ul 3,6)600T5 T 60T 2_(H6UTE 85 SH 60T GLIMSI 62(H HLF&HH [T ng
Liemerflumas L LI edT LI() & & & Fa LU G&ITLILIS6T 3@ L. 106vor(HLD Levor(HLD Q& WWwLIL()LD
21,61600T L1 LI600T1 & @H & 8T8 GUITTLIL|([HEE6T 2_(HeUTE 8 LILIL6VITLD.EUMIY & 6m & WTeTT elleurhigser,
afleoTeueL aUem &, afleoTeley QlLIMILD GHS) LDMMILD HITET, Q& T (NS&HUT 66U HEIGET,
T (H S SIHQ&METEUS MG TeT FT6), elleraley epL6L CHE) CLITEITM &8 61608606 2_6TeTL 8 (G LD
e & U6V eleTaUeLSHEMETL LIS 6| Q& ULIeUSMSETET 62(H UMTLILI[H eUlgelemLns & LILGILD.
21,6600TE B 60T GaudGem& CLLDL(GS S 6D, LNemLn&ene6Ts & enmasaLd, ell6relsy BlIelTsH s
STUURGHSHLD, 6THEHQUT([H GemMUTRHILD @)6L6VITLO6V G&60)6) UL T60T guemezfras;;

6o 1) 6B T o TR sm@mmmm@m@mm JoET
B R4 s BTGP B SBATIR G Rl L BB S @R ot i e e 1 mmwgu 6T6M
DA 10 @ LWII6L TGS SLILLL S{enipLIEDLI SIeL0ES|LD angum
) U 5185600615 85178 LD

LILLD. 5.5 eUMg.Sen s W meTy CsearellseneT LGley Qauiw WS il euryLiLm 75




L T RlueT ensCU®)

VG @DQ&L{EIQGUGYU

@5 LNflaller wigeiey, LILIHEAWImeTT ey Ll6TalHealeTalMenm Q& W (LN UjLDsS

1. TV ML G S CHemeulmeT LIl 586160 QST HIL LG CSH6M6UsHend

. oy .
LR WeVI(blTAl S5 6lT.

5.2.1 &J6V S6MLOLILIGSMSTET L LILI60L

NP 5%@1%@@?6@ : D11 TS 60 & W TET T S| &ILIGUS 60 S 2 ([H6UTES
Qﬁgﬁ] VEHIL LN GaemalTLOSHMSI.STem6l LIGLILMUIG| Q&FUISH6V, 6UITLY & 608 UITET
QBMTLILISM6T BlJeUS & &6V, 3eTMTL Q& WeVLIMT(H &6 Bl FeUE & & 60 GLImeTm
QEFWEV(LNEIM G EMET S0 LIS SHLIDMHSS LITHS 2 6mellevmeoT 6UedTGQLIMIBET LDMMID QLI

HL_ 86T

@@%W@M&m TIRE QUMY S SWTETT CFMaISET GBI ST 6L, UGy

@)60TLIMEH 61V, FOLNE: 26L& [BI8 6 GLIMEOT M6 (DML 60T 62 ([ &R 6160078 & LI LI (D & 60T 60T. &

SEHAD B L@ LGS W H b TRRIRY 8Y: 3Bl §ER6VLD @60 60T U OB Tem UL

N[EI.

2,506, QG TeN6VCLIF emLOLIL|560)6T (3)60600T LIS FH 6L 62 G @) 6m6v0T LIenLILI LIS T H S @& MeiTerm

D& &5 10U 60l & 2w 60T (QeuL1 ey 1 &)

QaulIL T F alemey 2 0Mell&6T DMMID QILOME LIV LILI6TLITH&em e [flulev-uS &b ul,6ofl & m

eLOGULD @) WG S AUNTER MG S 2 6T 6UemeVLILIS S BIG6 60 9l G LnMmILD 6flq

&L W05 8 MemeU WD QULPHIGHR MGG\ S &9, & CTTCFT (60011561, GVEVTE, Fon
GumeTm ef1q CWIT emLpLiL] L. 6T6v. 6 Q1T 6TLD. Serflev LWeTUBGSSILGRMS. @b

9%@@@2% : %@ﬁlﬁﬁ%@@w LOMMILD 4,5 T6Y (LEEU 2_600T60)LOUIT60T 6T60TETIL 60T
QB ITeITET 2 56 &I MG, . e . . . .

@) 60T L60GIe260TL &6V 3G L_60T &6B)LIGN LOMMILD 2_6TEUHLD GUITLY. &M & WITETH 3f6mLoLiL
&L Sjeupenm FFlwmer 576 GWealHE abiBL 5SS MSI.THSSISEHTL LTS,
QUITIE6M & LITETT 62(IH GILDMEm LI GLITem 60T 6UITMHEIS), aUMBISH W CBHTHH 6V 6 GMILILIL
QBMe6VBLIF 6T6v0Tem600T LI LIS T THS (HIH S M6V, i[5S 6T600T 6UTLY.85600 & UITETT &6 85 6ITE
LS 6| QFWUWLIL@LD.6UTIYSHenEWTETT 3ih&H Q& MTenevCLG 6T6oren)6vor L LIUI6oTLI(H &)
PGP EDIHE SF BTN RS FRUTLME g Be L LT G S G TRElW ET5US5!

SEN LGV QF UG, SeDLDLIOL QILOMemLIE) GLITE SpHT6l &WellhE ULAIBL SIS M.
Il DHMILD SIG6VEEFT GLITETM & F6v CLIMLG6T LDMHMILD GI6V 2 GellWM6TF&H6T &6V

&L Lemeraerfleor 2jiq LiLienL_uileh S LA LUL (H6Temeor LnMMILD 2 60T UITL 6V 626076V L
SLadlui6v Hievoresor mle L6 @ UWISSLILGSMTIS6T.Q L&V -B-6VLTF, aLTF-(H) -G L85

D U @p@') l“E'E'Efgw@ \ A TH Qb5 Weum et (LNeTCeoTMHMmmISET &
%ﬁr@%mm%& ) &5@%@5@ mé‘_éﬂ_%ﬁ

SmeoflWBISH & 9empliL] NlBICUMSHEVST (6. B. 19) GT6V 19U L UN6VITEOT 61ITLY & 6D)
GFemeU ML GG JMHMSI, JQereflev @&l 2 6TeU[HLD M LIL&Hem6TL QUMM el
R 6055519 5T (LN&aIHEHGG NBICWTRERMS.E)e0ns ellayy o L 6T
62 (HBI B 6M600TE: & (LPIQ LD, SMEIG BellaLl aumig d&ends W mer B Qomdl el (sl

WLIIT
ot LSL
QS ML

| 5606
s2(®

L

5 &6V
SRl
&b




QL &6 &SH60 FLICUMTTLE
Q- U 6N

QuUIflw 2jeTaNeVITET 2_6TaU([HLD S{eMLPLIL|&HEMET BlFaUE &8 6|D.E) Sl STVl 2361 60T &LN&T 2, 60T,
&6V &W,UlBI LDMMILD el GLITEITM LD BISHEM6TE 68 TeooT (h6T6mSl. LIV G6UMI 616 85 L TeoT

SlemLLIL] N BICUIME IS 6T L 6dTel (Lo MMl
GrmLLifl iempliL] aBIGWITSHLD 2(60)60TE S (DS EUTSH OB ELD &FLOLDITEOT LI6ool & & 60 L0608
Q&METI).(FS S 2_Fe H MG

WaaIsefler aurflen g ulledr mlemeuulmeor LIL1Q.uIededT LIl (&[S EHEE O 6MmLOLIL| &6
APICWTRS&LILG LD QLS55 6V BleneullmeT LT 2enpliL] eBlGWImssLI0D

6T6OTEm 60T L& 8 GemMmeUTa: Ll GLIGHD (N&HaUT CHTHOSHIGELILIL (D) 62(H eMLPLImL 685G
CHISHenS 21QLILIMLUITES Gl&T600T LSl

et 19 L1LemLullevmest emipliL] ellBlCWTESLD QOMLE, eI, 6TeoTd: & LIGleverlliL gl
GumeTmeUM NI 6T 9419 LiLiemnL_uN6L empliL] eThIG aUPlBLSS IO MS! 6T6tTLIem S L Limnlui sl

S|METSH S (LN&HEUFTSHEBLD 2 6TaUHLD jemLpLiLer ellLEILILLL L 6v&HemerTLl QLMID @)L &FH60 G
GBISH 6L el ABICWMTR&ESILGSR S IDMHMID eMPLImLS CHTHOSHH & GLD (LN&HeIT
W5656L YeMLPLIeMLIS 60 & UITEBHR MITI.

LILLD. 5.7 SjemipliL] NlBlIGWIMTEH S H 60T a6 &

QBMPALBIL LGS LI LILLIGOTLIH &S5 60T (PSS W [HedTenngs 6T GLODLIL L 6T 860 & UITET
SjsILaID LMD Liesof WL BlFeumssLInms @@Ll

SOIT 77

T

- GOIL




e M RlueT e & G

1 &@ésasmfgé

GUITETM GUITLY.&H 6 & WM LS TS 6160T Fa(h) &6V Lfley & eme6rms Q& meoor(h6iTemeot.
o TaTCOU &6V QS THILHIL LIS Slemmuilev aUmq&HensWmery GaeTell&HemeTs s

T(HSHHLILLL QEFWEILNEmMM {6V6VSI IHLAILY.&60&E6T QLIHLDLIMeuTeT C&H6iTall 5 @H s
rTH flumeremnel.ell6Tal6v LOMMHMEISHEHE G LIS everlsh @l (nenm Lol 6oTeTEh &6V, T
QBMemeVBLIF GLITeTM B6)&H6EH 5 G umc&ru@g’r@uu@m DET|_&5MB1G6M6IT 19 LILI6mL
Q& MeITLGl.e QG MOV BIL LI & 8560861 6T60T (r_r)atrrg,afrg,@eu gMHUBLD F&H&H6056
R H&%@%@%@@Hﬁ%‘ @é@‘] %@@%@5@%@ TP A 12,0 -

Qgrﬂ%g%%@rﬁ@_ﬁém@g% 00T (M LD LO600T (h) LD Q & UL
%W&ﬁ%%%ﬁwﬂ%ﬁ&r é%ﬁ%,%ﬁhﬂﬁ-ﬂh@%umgmg > [HeUMs
QamlevmL LD CHmauliL(HME.&Ieme6l LiGLILTUIG| Q& U6V, T8 608 WITeTT
QML LS606T BlTeUSH &560, 360TMMTL Q&FWeLLITH &Hem6T BlITeus & 860 GLITedTm

%mﬂ%%g DR ST EESNTRD LS SR QAT B SUBETHRREY R BTl 6T

TR BLIG) 246mLOLIL|SH6m6T @) 63 600T LS B0 RGCT @) 6mr6toT LIemLIL LIBTHS! 0 & meiter

%ﬁ@ﬁ@@%mw 2 el & 6T LDMMID QLDTERLIGY LILI6T LIT(H&emer [flulev-1S &b uheofl & m
ELN6VLD @\ UGG | IINHEHHMSI.E)H 2 6T eUeM6eVLILIGSHMIGH6TI60 2419 GWIT LnMmMID efig Guim
5@%@&%@@5@%@@%um LOMMILD 2_6TEU(HLD 6UITLY &M & UITET 3|6MLOLIL|&H 6D 6T
Q&L Sjeubenm FFlwmer ss5r6] GWwel D abibLSSH DS
o Afl IDOHMILD HQEVESFT GUITETM &IV CLITLGH6IT LDMMILD & T6V 2 Sl WITeTI&S6T & Jey
&L Lemnerserleor 9jiq LiLien_uilleh S LIS LULC (H6Temeot ) L0MMILD 2 6MITUITL 6V 6260T6V [DMHMILD

W@Wﬂ%%@ﬂ ) &T6L 319 L1LIem LUl euTeor

QUMY &G WITETT CFenel eMDLILISES JMHMSI, JO 6T 60 @& 2 6TaU(HLD jeMLOLIL]HEMETL

PP APIRBR A SHE Pt R TSI LRBID DPLATEHHRS B

gu.o,uue‘ml_uﬁleurre‘m @GU @EU5@6U ccus‘mgpuu ANBICWIMTSHLD GLIMTETM Fl6V 6160) 8 LITEoT




Ql_asezyﬂasasa) 5=u(3urr L

o LML
L etTeupLd CoHeTell&HEH 8 G LISeveatlasma s

1. QUMY &6 S WITETT CHeTelHemens F8:8 6T(h &8 G6uevorLq. U [HL_6)119.8 6085 8560)61T
afleumH & &HaLD.

2.C1LIMSI6)] meot
Q&THLBIL LI F1&8&H6086T L0MHMID (PenMEET GMI&EH eummler SFLmerd Gmlsal ;l(l},
GSMILI6DILI 6T(LD I MIG6T.

3.& 6V
MWL G S CHemallmeT LIeGeaum Qg mdleumiL LimkigenaTll Limn el M &Haesea L.

QeumMILBIG 66T BIFLILIG| DS
1. @[ FMH60TEH 60 FMHLGILD F1&&H6V56T FITS 6015 H 60T & LIThIG 6601 hI60)15
LTS &SI DM MID aUETGILITIHET 3606V Ceuml QLIMIHL & EHL 60T Q&ML LML UISTSH

@GS&E6MLO. R LB W 246U600TSS 60T 2 (BeuT&SSH6T CUTS @@ BLESST
Lyemerflwimas LUt LiuledT LI (D) &8 &8 19U G85TLIL|&H6T.

=

8

3. 919 6T60T 60 LIGN LDMMILD 2_6TEUIHLD 6UITIQ &H6DI&HUITET 6MLOLIL|SH 06T
QS Sjeumenm sFFlwmer sre GWweallhHe albdibLSSH DS




ua’frl; &G (H

6. 80 )6V a)l60TEU 6

/ glgiymln@&n@m 6U6M& LOMHMILD

6T G660 HL_5 608 Ull6dT 319 L1LIemL_USl6v
QFweLWenm GMISS Caaral Gy

°~ o
b

6TEN6TEN &/
6T60T7301



QL&6l&H60 FLICUTTLE
Q- U 60

~ (PSH W MMV aﬁ]cvgcrrsuasm
@B QFHTE&GH Wiler g eley, LUNMHEWImeTTTeL LI 6dTeU [HeuesTalMemm Gl&F Wil (LG U LD S
1. I8l etTeoTEh & 6L LY. 6T6L. 6]. 62. 2, 1F. 6TLD./QEULIFTL/Q & TenevBLF LIl. 6T6v. . . 3b17. 6TLD. 2 GLITETM
FISHWILDITET HHAIV QS T6VHIL LI o MIGEN6IT 19 6T6T &6MLIGT QFUISHMSI.81 @6V 6(H
SITLOMeoTLOME LI LILIGTLI(H &S 8 Fa QUL Q616iCaIM @LDHlem6evs: & LILG6eUMI Firmer STLIL|&Hemem
Briiser UL IQuWeSO&N)TSH6T.




94@@ 6.1- surrl_o,asemasmrrmcrasaﬂarr 6L 5 Lor_r)gum

~ 96V& @DQ@@@@@U

@5 LNfleller wigeley, LuIHEWImeTFmey L6t HealeTalMenm Q& W (LNl U|LDsS

1. MG WITETEUH6L RLIQRE 2 L 6T QS TLTUSME (LDEITL| 6UITLY 8608 WITerT [f160T @) W6uL,
QUITLY 856008 WLITETIf160T LD6uTBlemrev (G&ITLILD, AT HLIGT), 2CeumaFenet CaM(HeUGI, CLOEVTH & &)

~6.1.1 QUITIY. 8608 WLITET & 6MT160T 6U6MSHE6T LDMMILD
TG 55 @ ISTTEs B DT ) ST T B P S e L IR ) &L &5 6T

QUITLY. 86008 LLIMEIT [T 8 61Tl 60T 6)ITLY. 86008 LLITET TS EBHL60T QG TLTL & MeTeUg! LOl&H6) 0 &19.60TLD
LOMMILD FEUMTEVTEUTSI.LI6VEEUMI 6)6D)8 UIITET 6UITLY & 60) 85 WITET T8 6068 60085 WLITET Gl6U6UE6UmI
cvq@u@@smmasm Ggmmuu@@mmm eurrLo,asemasu_lrrale‘]afr QUM |6V6VSI LDEITHl6ti6VEDI L

@ﬁ% (BRAGUD OGNS G (&S Caler@ILD,
D u.wremg, STLL Geu %%m usca:rrgrrum SITLL G6U6t0T(h LD LOMMILD LOGOTHlem Mmemal

@ B5\B U | i & W TEIT [T 356
Bl MI660TS B 60T & WML & 606T 6UMTRIS UIEUTE6T {60608 (LDG6V (LD6MMUITE Bl M6 6018 5 60T
GFMEUGEETL QLIMMEITSET LS W 6UITLY 8608 UMTETI&H6T QLelT.Qelse6T SWMFLLHGE
LS WLIGUTE6T 6T6dT LIS TV, S alF&ertlev Flevhas & swmifllienull Ll h& Q& meTeu s m &L
LweTUMSSHUSMHESD Fa(hH6L UP ST (H&6L GHemalLILIL6VMTD.FMbHS (PHV CHTMHME NS
2 (HAUMEHS 6261 6UTH QL UIaID I aITs6T aULIBL &5 LILIL Geuevor(hLD.6UTLq & 6085 W marT Il 60T
@W6VLL] LDMMILD GUITIY &M & WIMTET(HE G @ (H&H G QST HIL LI mle) DM miD
aNblLiLjeoor FemauLl Lifl b SIQ & TeTem L8506 (L& 6 TSH6T Fa(h &6 (LNWMHE 6T(h &5
GeU6DIT(HLD.6UMIY &G UWTTT QS THVHIL LIGH6) 62(H LISBWIGUTTEH @) (HIHS M6V, (LD&6UF
£ & e Gt PR BE MBI T L H S S10m 55 56l 785 Geleuor(ID. Gl
ajm_o,assmssu_lrremjasaﬂ U &5 60) 61T 5 60) 61T @mm [6]U6)J® H6L INMHMID G LILIG |68 6N6rT
A SRS @@&% i S S
Liwet U & aJ@uqusseﬂ 216016V @) szsr@m e&enrra:mrrezrr QUITLY &60) & UITEIT T &6 TS
@)6LEM6V.@\HS QUMY EEMSWITETIHET HITINGCL CLTIHEHHGF QFVMSESH &H&H8 3H &
& YRR D BRAB ST DR s 6t
STLOGLOITEOT 6UITLY&6M & WITET & 6T STICL GLIT(H&EH G LOMMIWI6UTSH6T QLeUF.(N& 6V GHME &0
STDCL CLM[HEE LDMMIEUS MG TE0T HITTe0T&Hem& 8 &evoT(H LN LILSTGLD, 318 Swmifliiy,

BF 6 6V6V S @) [T6U0TL.60T SITT6T0T 0TS @) (HIHSTEVLD &FIfl. 96U [T5H M6 | eI(G eI, SMGL
GLMFSHGEF QF6V6UHMETET STI60S S 2 MIF LIRS SIeUSID, LneoTef1LIL] C&HMIHeUGILD,
@@Eg@@@m%g@mwanm ULSlHEM6T (WM LILIGID 6(IH H6V6V GUIITEE0)60T UM

QBHSGLO.
2 HSIG6V QUG 608 UITETIE6T 6T6TMITEV 25 & &FIHSH6M 60T @)6V6VITLO6 2_[HS5I5 60160

SWTHILIL & 6m6T aUMTEIGLITS6T LDMMID H[HLOLIS Q& TeTen&H 6T, 255 T6alTHID
GumesrmeaumenmLl LIm) eNemifless e 2 HHH0 60 UHT6E & (LM 36085
QUTUILILIETETSI. (LN856UT &6 'eTeTem 6T CF LGS 2(H& 6160 & U T C86TeN & Eh 5 & 6 (HelS%

& et | WIS LIS 60608 68 T600T L9 (HLILISI [FEV6VS. 268 660T Flev 2J6mLOLIL|86T 2 600T60) L0 ULIT60T
SHTTOTSFHMETH @) (HESHEVITLD, 6TeT G, I aUTS6T 3576 GHemalliLI(hID LM

QUMY &M S UIMETIHETTEH &H(HSLILL Gausoor(hLD.




QL &6l 1&SH60 FLIGUIT

00)-O)I 1] LLIOI

5. G&HITLILDEMLHS 6UITIQ 86085 ULITET & 6T

QIPMBISGLILL L sWTHILIL&S6T 9j606v8 CFemausefley Oy Falld &ML L MT&HeUFT&H6T G&ITLILNT60T
GUITLY. 86005 WLIMTET TS 6T Q6T .2|6UT&H 6T FeLng 26155 LIl. 6T6V. 6. 2b17. 6TLD. &6rfl6L 6T & [TLo6m MUl meoT
&H([HSHS&H&H6T @ HlemsWlLeyLd, Blmielers S 6T QU LMoL LNFmeor(h & @& CFs5 5
JOLUM S S 6D UMTUILILIETETSI. 26U TS 6B L 60T MG WTHL CLFEUSILD, 260G TLIS N HE
ST (heugild, Cab elJE&EH s &H&HE S 6UTHM6T MG LILB SSH6USILD
@MW.%&%@L@%@@&%@W&@L@@E@ QUL &H 60 WITETT &([H& S8 8 6m6rTLl

QUMIGISI (P&EIUILD, @) FH60T TV ETH N6V H6DPLILISHETIEL D6 TEHEHES SUMISHET |
HRSHTRIBIDBHO GO FFUIDD QUTIY &6 & WMTETTSHET eTedTLIS! WML &emer

QUG WGUTE 6T, 9u,60T 6L SUWMIflLIL 96vevgl CFeameuuiley H)(HLIS)
DML LIMTEHEUTE6T.LN6dTeoTem L6 LDMHMILD 6TH [FLO6MMUWITeT el eTDLITBIH 0 6TS &(H 88 | 6UT8 6T
GO SSLILIL Couevor(hLD. @) [H& 61608 UITEOT 6UITLY 8608 ULITETTE 66T &N 26| 85I 6T
LOMMILD GUITIY &M & WITeT LleTenrl L a6y sefley 9ieuF&H 6T Qeusflwll(hLb 6T rLn6m m Ui meor

% GBI SR N RET A R H B HER s S el 6T &S S! b DIAIETD SIF6T Sb5Te)
GFE06U& 6T GLODLI(HSS R LILIDIGTET QSTTIONS @BHSH&HQID. . .
UHEEID QFSSILD 6UITLYS60 & UITET &6 61601 LIS H60TE MBS 6UTSH6T LDMHMILD 31,5765
G (LM VG 6UHM G (LNETL] BlemmU QT MR QF WIS BLILIMTTE6T.6TeorG6,
Hpsfemnenrenlsd 56 @ FImbHe LDMHMILD L&D LILIS)IETT el 2 6T6mg! 6T60TLIN &S
SITLL GUITSILOITET QLTI MHIGEN6T (N&H6UT QULDMHIG IS (P& UILD.E)\HS 6UITLY 86085 U678 6T
SBIG6T SMlemeaill LM Caemell G5 L &ITN6V LIctoll6)Ls3ILD S6U60TLOME 6D 608 WIM6TLILIL

S UMIUHHE: (FIGH R QI 5 DIHRFRIES GEHTLILDITET QUITIY.E60) & WITET & EMTE LM & S (B)LD

6TEOT LIS ITEL D 6U &6 60T FG&Memel &ITWLILIB &S, Galetor(hlLD. ) . .
& QI MEFLDITEOT 6UITLY.&60) & WITET T8 6iT 6T60T LIS %GGOTI_ HITEVLDITS [B1MI6160TE 1L 60T Q&ML [FL|6mL_U

QUL &60 & WIMTETIS6TTS @) (HLILIGUTE6T.S|6UT&6T bl MIeueTs S 60T LN T meoorl ST&T&H6TTE @) (He5
(LOIQ U] LD 6TEOTLISITEY D 6UTE6T [H60T& Lo W mmmLUILIL L &TeH ABIGEsF&es UL Geusvor(h LD

TR P BB T AT R R Bl ok B LR ARSI R KRR o B o BT R B
GGev NUTH G LI L LI, 626IQ6UTIH 6U6ME QUITIY 8608 UITET([HE GLD GeuelGeum
SIIBH6M6VEET 2_6TeIT60T, 3jaUMemnm BITeUE &8 GlauelGeumi el & 6T

G5 6m 61 L1 LI(H) G 60T M 60T. 2| 60 60TE Sl 616085 ULIT60T GUITLY.& 6008 WLITET T8 @5 L3I0 60)8 WLIMTEHLD GLIMS!
Blenarellel Q& meTem GeueuorLq.ul Flev Q) LIMEI6UTeoT ,umaﬂgoﬁeﬁ LOMMILD [HEML_(LD6D) M55 6T

@mem@ﬁ@ﬁggmﬁUﬂmumgaam &8 CHLLIBIL 60T, 3611785 6rfl6or

GBS ITLILD, H6UEM6V, H6U6060 CLITETM6 M M8 & T60T S ITI6uorsemn G WD L& Q& MeTErHhIg 6.

Bloiaiers & et TN mHS ML L HeuemmEUIT 6V6VE F1&5HmeVEUIT LD6T6T &8 6LIL|5
Q & ITETEH MBS 6.

QUITLY. & 60 S WMl 60T 2_600T Fa Semer Ll Lifl1b &I Q& meiTerm (LM & LIS 60T eLp6uLd
UFFMSTUSMEE ST (HMIG6T, @& H&HHame 3H &6 2 Falb.

QUMY &S WITETT 2 WFHE Q& mefluiley CLI&IDECLIMSI funl eMDGHUITET & Tedlev GLIGHIGET,
@ GxGLImeTm Limeot1uil6L LISeverflés &UImIg GaleuoTLTLD.

eTLIGUIMEILD GBITD6mM LOMMILD (O MUITET QILOMLAl6m WLl LIW60TLI(H & SIS 6T, &6) M mear
Qurdlenwl LweTLH S SI0en S S SHel[J& 6D, 6UTIY 8608 WITETH eUMenmLl
LWeTL(HSH T T S EFESNISHSIN &(HSHSIHSHM6TE QS FlallsseayLn. . .
QUMY S6M S WLIMETIEH 6T SlTLONS 6T(h &S5 Q& TETEBMHIGET, UTHILGaUT 26V6vSl Cally & ems
LIMF&&G6UT GaletorLITLD, eI 56T Q& TeValg FlWME @60en6) 3eVaVEl 6THS 3|65 LD

@) 6LEDI6V.

&IT60T Blw,L.




e T RlUeTL emas G

S| MEITE S QUMY &6M & WITETI&HEHLD SHMHIG6T LNT&EF emenrseneTsd G Hefleuns:s Qs lallss
(LOLQWITLO6V GLIT&H6VITLD, 6T60TG6) 2{60)LLLITETLD &IT600T6Y LD, 261 & 61Tl 60T GBS em6udemearLl
Ll &IQ & MeTame) LD, QILIM(IH&SLOTET H6)&HeM6T GULPMEIGHE LD HHMNGHCHTETEBBIGET, | )
QUM &Hemn & WImer a6 Ll [Bh S @ml_cgeuaﬂasemmu LMl eTLIGLIM&ID &S5 S Q&flad&H&He]0D,
THFTHMVEH L GLODLI(H S G610

LILLD. 6. 1 6UITLY.&6M & W TETIE 606 Bl TeUGLILIGS M & 60T QLIMSI6UT6uT & ML IL| 86T

Q& MeV6V CeU6DoTLY.LLI F16V @\ LITEOTEOT ITE0T 6T 5H) LI Ml & 6T

) "@ens L1 LM BBIGET 6TLILIL. 2 600T TR M I86T 6T6dT LI & HTedT Liif1H S50 8 meT&H GmedT, e3ulm/
GLOLLD BTSN SjeUaUTCM 2_600T 155 (HLIGLIET “ii) "@) Sl 2_HBI&HEH&HE HLHHSHMES BT L& 6D
QIGHSIHCMET B . 6186V/HBLH). @UI/BBLS). @& "
iil) "@ Sl 2 IS EH&E L&6LD S QUFTLDTETS 6T6TLIENS BIT6T LI H S0 & MeTH Gmedr, 2_6ig 6T
QUGN S [HITMHISET (eotealflemin 96l s eflemgailev SFLIGLITLD.”

iv) "BraiseT 96flH s LNeTemL L &ema BHMTHIG&6T LUMTTTLGISCMITLD; BITHIS6T 3605 &
QEweLI(BhHSHCTD, @&HCUMTeTM LNTEF emeurd 6T L6oor(hILD B1&HLOMIN6 LITTE S5
Q& meTGeUMLD.”

~6.1.2 G eTell LISV &Meor 9. 1. L6160, ¢ SLT D6 |

WHMG W QSTGHHG6Tlev alleumEH &aLILLL LI, elleTelsy e LDMHMID BIFaTsSEH MG
L6LCeumI G T6V 319 L1LI6mLUI6VITeT LDMMILD & T6V {6V6VITSH LG LILIenL_ulevmeor & el & et

2 _6IT6menr. & J6eV 3Ig Liiem L ullevmerr QG mdlevmiL LI op&Teillev W& e b LFLIeVLD 6T & ([Hadlulmeor
@%&@ﬁmﬁgm@g@@&w DHMILD QI6m6V ST emL GLIMeTm LIl 6T6V. 6 QIF MM &HEMEITLLD
& (H&MI & 6ITTEs LI LILLIGOT LI(H & & 6VITLD.

L) 60T 6OTETD 2] (65 F 6V (LI 60T60T(6h & 6V) 6T60TLIZI @) T600T(h) & 601 BLITSH6T 36V6VSI 2 V6 & MHBITeVILD

2 66 HevflBLIFTSH6leT G W@ @ enLullevmer Q&FUIH &emerTLl LI MmN & & meTel s M & meor
& 600116011 2119 L1160 LUN6VITEOT LIUI6OT LI LT LD. LSl 65T60T (65 & 6V & 6T LIMIT LD LI U 24, 65T60)6V 60T
3|EHFLEHETLI GLIMELEE @) (1H & 5 60T M 60T, 6076V 19.8311 160/ L0 60TE0TEI0 & T8 60T M1 86T eLNGVLD
Ul LUILG S eTmeoT, 6T6oTG6u | 6m el LAl 60T60T6h & 6V 8 61T 6T60TMI
emLp&H&LILIM S eTmenT.Ll6TeTEh&F6L @ LIGLIME Wsa b FuemmHeill L gl LommILD 6letof1sLD,
&evall, 9J6, QUMW SICUMSH S, aUFHSHE LD LDMMILD [H600T LITE6T LoMMILD &L
2 MINIeTI&EBEH G @6emLUleumeT SefILILILL QSTLTLHE ol @ QLU CHeMaIITS
SMHSLILGRMS.2 6Tesh T LGS QHLQeUTIE G 86T (LAN) LDMMILD &) 60)600T WILD GLIMTEdT M |8 60016011

LQeumis & sserflay 1l goreor '&@&m.umm%émasnmmuu 5 60 01 65T 60T (5.5 6L
Feilma i o ik Pt g oo e phe il ARt )
606U &5 60TM60T. Q& Men 6L LIF G6T LDMMID GBI STLemL GLITEVEVEVITLNGY, &L B LDMHMILD
_.@ kbt aﬁ g %?) . é] 5560
%ﬁ% g%\)%@l coqem;rasﬁ ﬁ%mrﬁ# 61"% 60T60)6V G\is‘u (%asas (Seuezs@f;.% ﬁq@[
U WLl even6v.6 (H Lol 6oT60T(6h &F 6016V 2_6iTeIT LIV G6UMI L|6VMHISS 6T LI 60T6U (HLOMMI S
t0-6TEOT LIS (NS 60T6MLD G\ LIMITBIT/G LIMIBT8s6rfl6oT Ll 60T60T6h &6V (LN &euif].




QL &6l 1&SH60 FLIGUIT

00)-O)I 1] LLIOI

P& 6V6EVGI HITITLIET [H86V-G)J6O0TLITLD Bletrev QLIMIBT/Q LIMIBIK6oT LiledTeoreh &6V (L &sauiflemi

2 TSR WS

LY. 8. &) 9j6vev ! LN6mrameoorL_ ST LIGHT 586V @) F6uoTLTLD Blemev G\LIMIB T8 6rfledr Ll 60T60TEhH & 6V

(WaaUflemwl 2 6TemTL &R WS, @& (NSH60TenLD QLMIBIHEHGSE Q& Ilwelsvemnesy

QUMBET-@ &l QFWH Ul 6T HeneuliL] LMW & (HE8L0meoT 66mg & L0mELD.

SLLMWESLILLTS 2 60 6Ulgale) QEWH U6 2 6TemL 585608 2_L 60 2_6TemL &5 W

WMHMID QF WG UN6T (Iel6L (H MEBQWITLILIS G5 ME S 6mUIU|LD G & T600T LY. (HE 86V T LD

R AF-R([H AT ,6600THIGH6T, 619 GUIMTE 6T, LILMBIG6T GLIMesTMm6 M mI& &L
LwWeTUBHSSLILIL6VITLD.

8l

@[ LIS 606V DILILBIHE G 260605 3|©6h&F 69160 2_6T6T 6MetTEH Sl QLIMIBISHEHE D 0L HiGLD

SDILIL PLGUILD.

QBTG S55600-LH W QFUIHSHmM6T 2 (HeUTeHS LiIaTLGSImS!
IWILILSV-QUDMLILIL L QF LS Hem6T sl SenHEH M
BlIIT&l&H&HaDh-QuUMOMUILLL QF WS &a6T Blrnsifless 3nGH &R msal

@) 60T LM 6N 6T60T LIS QLIMLILIL L 2{60)60T5 G5! L0l 63T60T(6hH & 6V & 6M6TU LD 2_6T6TL_ &S WIGI
@I L -S| ILLILL L 3606078 Gl LO60T60T (65 & 60 & 6M 6T UL LD 2_6TeIT L85\ Ui Sl
QTT-2_(heUME&LILILL 46076V QLIMIBIHEH G SULILILILIL TS Q&F IS &Hemers 68 mesor
(D ETGETMTEH -3 F 60 QLIMIBT LIL 19 U606 §6V6VMTS BLITEHEHE G 6 &F UISH &Hm6T sl

DG SR DS

GHemalWmm QFUIHSHem6T HHH IDH &R M

heTeng)

SMUUSD-QF LS &Em6T CF L& &0, CHemaullLGIEUTS 5L QL (H&H86|1D HDIDH &R S

BevLI6TE6T/G&HTLILIEMMS6T-G 6ot ILILL L oM mih Celemev GLIMeTm G&ITLIL|6M M 86068
Q& mevor (heiTermenr, GLOAILD LM C&TLIL|6MMEHEMEIT 2_(THEUTE 85 6VITLD

LILLD. 6. 2 WledTeoTeh & 69160 2_6iTarT LIGLEBEUMI L|6VIhISET 85




e M RlUeTL e & G

2. @)60)600T WL | TL_60L

QUEDEV TL_6D)L 56011 HLITEH 06T 66060 @)6ML (LN MHIGHEMETLI LILI6TLI(H &S 2_600T60) L0 UL 60T
WemmuileL QSTLIL Q& TETET eULDFHHHMS!. 3 606U emeved FLICLIMTTL CFm Geul gl
M6V FITL. TEOTMILD | 6MLPE & LILIHT 60TM60T.@) &l 62([H 2 60TEM V60T GUITLY 85600 & UITETT CFemel
DM MILD S, 60T6MEVEIT T 60, aU6M6V LIGLILIMUIG] Flete Lommilh @ g6l Glnema GLIMedTm
I|DTFMHIGEHED6TE G & TeooT(H6TETS.QeULIFTL 1960 GBI b&HT6 @IBLILIGST6V, FIMLGUITL &6,
QUOUWIBIGT (LN&HEUTEET L0MMILD 06vfl& (LNEEUFTSHETTEV GILIMIHL &6M6T aULPMHIG (LOIQULD.G)6mel
QUITLY 856008 LLITEIT T & 6T GBI G 6T 6160605 561 HIG 6160 Bl MI660TE &1L 60T GBI UITS QIGTLITL

Q& ITEITEIT 2 &L D) & G 60T M 60T. 61 606V & & 6T GLIME: (& 61 T8 Sl &600T&H T600T1L1L|, 2_6Tememing & LI L
). Bs. @) 6Te0r. &3l YjemLoLIL] LDMMILD 6T&HIGHIW, Q16U QWL M6IT LIGLILIMUIE] &. eTen. 83
2SFLILG & wenal LM hEmIseflel Flevalm@GD.auemne) AT emL SFmeryb 2 eumeiluiley

wmﬂmumﬁmmmyﬁw@mnmwummg QEFUWIT 66T GBI WIS 2 60T

% LEE;QEU_IU_IGUITLD UI_GG)I_GB:GG)Q_IU_I 6ULD Q& U & e 6 %%g,me

LD, srasru S'o‘ﬂ_ sl
Uﬂea@ B g ”mm Gﬁ%ﬂu@%ﬁ%@ -
’%ﬁ @: & Eu_l GUQJ 3|60)60TSH B
uwim& LILIGOTIT .
i ﬁiﬁ%@ 6%%% i %ﬂmuﬁ%h«ﬁ 5L SRR Bl
%%%r Yetls u%ﬁn% PR %}” BB LITL &6 GLImesTm
gm&rmasemeﬂas strraw@meﬂarr 56?)'ﬂl_ll_ll_l_ LD[DQ.ILD @@ Qatu_@uﬁh_su @U’GO'OTGG)I_U_lLE) £6TLD

uemasuul_rmaaa'r Gurremmeumgmm ﬁ&@@m@ (Smgum @@' @m]l_uj]l_l_ @arr jlggwruﬁ]asa;uul_l_
1§ QUTIDeM LIS L EHRMS.Fl6v L6TID QULNHIEG BTG 6T LILIGOT -8 G- LIWLIGT 3|60LLIL| &6, &T6V

QFWH o,gl'lu,@e’\), LIBTL( AeMLPLIL&6T LnMMILD 619 GWIT 26mLPLIL| & 6H &85 T60T | 6mLPLIL]
ST S emET L0 &5 60T M6DT I .
S DDILHESH




Ql_asarﬂasaseu &u@urr

i &@asamlg

e QleueUGeuMI @ UIGVL|E6T LOMMILD LOGEDTITLITEULD G185 M6ooT L LI6LE6UMI 616D & U 60T
QUITLY.&60) 8 LI T8 61Tl 60T 6UITLY. 856008 WLITET T8 @5 L_60T Q&5 TL[JL|Q & T6TeU S 8519.60TLOTEOT S
FRUMELITEUTSI.LI6VEEUMI 6163 & UIITEOT GUITLY & 6085 WITETJ&H 606 60085 WITET LDM M 600 (& (L
B eme6. e [HMI6U6TS B 60T SWIMILIL|&H6m6T 6UITHRIG LTS 6T 6V6V& (NG6V (LN MUITSH
151 M16)1 6078 B) 60T GF 6016UG6M6TL] QlLIMMEUTE6T LS W 6UITLY.8560)8 U TETT&H6T QL6 . 36Ul
SWMHUL &G LS WeUTSHET 6Tel LIST6, SiauFserfley Fleuma @ SwmillenuL

LDMMILD
N6DYMD & 6T

56T

P RSSO ST & TS R e ToTh S o BB RD @R BN CFRD

LIWeT LR &P 6B LIGITSH6T 2,60TT6V @)60Ten D 686 TEFLOTE0T 6U LY. 86085 Ul TET [T 86T T8

)6 Ll

B)LEMEV.@)[HS QUITLY. &M & WTETTEHET STINCL CLMIHEHSHGHE QFalmEHsS &H&HH AH&H

FRIFTHL BT &S e B TR Re &b GL L MBEE DM WeU TS 6T SLeul. (&6 CHTéEsLh

STDCU CLIMHSH G LDMMIEIEHMETET SHITI600TH M8 &6vor(h LN LILFTGSLID, 218 SWmill

CE BB AT NS DT PEFTALR D GBS b @cvaurine o paisede
SWTHILIL & 6m6T aUTBIGLUTS6T LDMHMID S ([HLOLIS Q& TeTenH 6T, 2655 T6UTHLD
SensEpema oy A plEFIlh S eUD @ RN LB S G0 M SRR L
I 5 ST R ey a6 o eul. 1o 6T Felpds 26L& LY. 6T60. 6. 2. 6TLD. H6rlev T T L6
&HHE5SIHHm6T @ (HensWILaLD, Blmielers S 6T QU LMHmILD LITmemH & CFsH 5
TRDLABERPRHE LT SRS 108 b EBWIHM 6uTL660 8 WIMTeT 86T 6TeT LG SWLIL
QUG WU TS 6T, 960760 SWIMTIILIL 96veugl CFemaiuiley H(HLIS
S|ML LM UG 6T.LN6tTerem L6 LoMHMmILD 6TH TLO6m MWITeoT e eTDLIT IS emeTs &H[H 85 o
LG ILRSSLILIL Cauetor(hld.e QLB &HEHID QFNISHSHID 6UITL& 608 WLITETTE 6T 6T60TLI
SAMIBSHEUTEHET LOHMID 45768 & (W6 TGS DE (LPETL Blemmul SLTmiIEFs)
QEWHGLUTTS6T.cTerCou, NTFFenemen s SIdHs 2 FImbhS Lomym L[S]BSQ_]LD L
MOV FreH]) A ePEST 1 S3EHIRHD
@@T%ﬁ

QS TLIL|60)LLL 6)ITLY 8560085 UWLIT6IT &6 TS @) (HLILI6UTE6IT. 6U T 6T guenszyrg,
STHTHATTES @) (HH S @,m_o,u_m 6T60T LIS T6V 61 TS 6T [HE0TS; LieoollWmDmLILIL L ST
&gg%ﬁgﬂ@&%t @ﬁ%@@\ﬁ&%kﬁ%@%&%@%ﬁ@bﬁﬂé@m
60TEHEF 6V LDMHMILD 6UeM6V T 6mL LT L. 6T6V. & QFMMH &
5@@%‘@@1’@%%@@% ) 6TETLI S @ T600T(H S0l BLITSHET SIEV6VS! 2600\ & BIG
2 616 HevflBLIFSH6leT GWwelm@& @enLullevmer QF IS GHemneTll LFlnmm&a s meral s
&6v0t160f] 419 LiLiem L ufevmeor UU_IGOTIJITI_FF@LD L) 63T 60T (65 & 6L B> 61T LI F LD LI i1 WL gg,wrema)sb

TR DGR 0 Bt e &b
iﬁ%@&&g& Y @@%@Mﬂ@mﬁﬁ

66)6\)6)_I BEITI_ Grafrgum gqemg@asasuu@@mmafr @15 R([H ,ETEMEVEDT GUITLY 860 & UITETT G

Y e e ST Rl S M S B R LD B SO Bk Skt
@rﬁ%@b@”ﬂ BB BT E 860 ©_650T6m O TET-6TETE S 267 QF WS UL en6v

IVNFH SR MG @MU QF UG UNL 6D LILIGTLTH &6 6T60TmILD

1L,

DIT6OT
5 ) UL 60T
NS

| &ED6IT

9| 6) [T & 6T
5| [H60TS
6iTerT

wiLD.
MeooT L_
6UG LG
606U LD
&I
[ & 6ot
I
R
SN
& 60)6L

FrEgP

SMLNSHELILIRME 60TMeoT.@6umM M6l QLIIHLOLIMeVTeTemn 6y G mLIL] LFWmMMLD, 6Umuleny

66U ]

@6TLIQBL LEImLCLM&MeL (elleeesL9l), afiq GuIm oFL 6L, FMLGUITL 86T GLITeTMm
DT HIGHE6TS 68 T60oT(H) 6ITEIT60T.




UTFHRIL6TL. en&GW@®

1r] * = o N
2 L MLEH) &

L etTeupLD CH6Tell&HEH 8 G LISeveaflasma s

1. LIV GaUMI 6)60) 8 LITEUT GUITLY. 856008 WLITETF&Hem6TL LM 62([H & (& & L0 MeoT & mlLlemL

6T SIBIGH6IT.

2.6 60T 6L
FJH @D QFWeVLITL Q60T GLITSI 6UITIY 856018 WITETT&H M6 Bl TeuS 1L M & meor 6udl&emermLl Lim )
NS &&He)]LD.

3.6 60T 6

SIL6E UWeTURSSLILMLWD QeuslGeum s1q LleTm QEmm&emearLl Limm elleum® & se] L.

QeumMILBIGemaT BIFLILIG| DS

1. QU6 @) 60 (LNSMBIGHEMETLI LIL6TLIH &S &60flHLITE6T 2_600T60) L0 60T
wenmuiley Qg,rrl_uu Q& TeTeT g@um@as@mgj 2. aULPmISGLILIHBID
SWMILIL 86T 96Vevg GFemalserflel QLJallD @ 6VeVMEHeITEET.3. @\irevor(h)

S6oflBLITSHET 36V6VE 2_VEHBIFH LD 2_6T6T Feofl LTS efem & walhE @emLullev
QEWBsGeme6TL LM m&Q & meTeu s m & meor &evotlevf] g L1Lem L ullevmet LiuledTLIm(h).




QL&60fl88560 FLICUMTL
6180 G U Geu-auITUien

7. 6Te0T GG
6111 60T 6L 6V1 5585 IT60T

G & 6061 & 6IT
@LO6VIT6D0T6D)ILD 89

VG 7.1-BFemalll LIS FeUus M & meor Q& U6V LN6emMmen Wl
alenTaUuR &S LweTUGSSLILGILWD CamCeaury
6 60) & &5 61T

6TEN6TEN &/
6T60T7301



UTFHRIL6TL. en&GW@®

~ (PSH W MMV aﬁ]cvgcrrsuasm
@b QHTE&GH Wiler W eley, LUNHEWImeTTTeL LI 6dTel[HeUesTalMemm Gl&F Wi (LG U LD S
1. Ll 6eBTEOTEH &F 6V, ST LML, 836TLD (@) TNV L6ITL. QLOF GH&FT) GLIMEdTmeuMHNII6dT eLneuld QLML L
afleoteuedletr 2_aiarfl_(h auen&Heml 319.6T60T QUflenFLILIRSSIHMS.&. 9417 6TLD &H(Hail 90 @6V

LweTU®SSLILRLW GMIILILC L ST6 CHFLOlLIL] 61608586061 7 ITU| IS 6.




; Ql_asarﬂasaseu &u(%urr e

~ 9I6V& @DQ@Q@@U

@bs LNifleller wigeley, LuIHEWImeTTmey L 6Tl haleTalMenm Q& W (LOLU|LDsS

1. SFemeull LS TaUSHMETeT Q& U6 Wenmenl ellemgelL(h &5 UL & 6m 8 W68 6T
LWeTUM S SILD L1I6VEGaUMI 6U6m & UITerT CFMTEeUT 6 L60T &60)LI

7.1.1 QeFTenelLl] LIS FeUS M & Te0T G& W6V (LD6D)
allemgeL (B S LIWeTLGO&SSLILMGLD CFMGell 6160 B a6

6T6oTB6U QLIMIHET &(Hel & 6T QU601 & MISEHEE QG TLTenL 6(LMHIGHMLILIGE @) (HHS

S meof WIS 6TeoTe3] LI6v0T 185615 85(S5 LIGV [H60T60L0 & 6M6IT QULDMHIS (LD U|LD.@) &I 6)ITLY.8560)8 UL TEIT [T
STl LWLILGSSSDGD RUWEISOLULSHGD 2 &6|HDFI, & W
o _milISeris6flen_CUl &SNS 2 FaH Mg, ellemgealmer alleralcy Siea| CLITeTMemeal. Fleu
& (BN 6T L 63T6TEh F 6L S 6T, I TL6MLG6T LDMMID QF LS UL 6L emIDLIL|E6T eLN6VLD
QUMLILIGWD FaH BV 2_6Taf(h & EH & 2565 6Tmeor, GLOILD 6leTalmeVs HTE8 G Jerld
1AL L FLRHERMETSHE 0. Flev GODULL &Gel&6T, ailerels ST& @ GU
QUITLY. & 60V G LLITET T8 @B L_60T B8 G0 atu_lsu emmemuc;u LF)LQSQSG)_ILD LS FTH S Q& TeTemeLd

@%@QE&FB

, Wﬂ LD QEFU_IGU@GZS)mU_IIT@LD @gj QUITL) 8600 & WIITEITIT
5176 & (615 & 5 T60T szm;renrrszyr 9| V56016V QULPMHIGH MG LDMMILD 6UITLY 860 & WITET &6Nd 605
95 &5fEs5|D UaTN&ILUGSSHD 2 Ha|HME.QGTLITL GLOVITEITENLN eLO6VLD (LNHEM &L
2 MIWITLEVGHET, Q& TETLNG 6V LIS 6 &6, LDMTEH6 & MBI LI [J&F& TG 6T, 6UITL.8 6085 W M6 )
L6 &6 GUmeTmaumNIeS(BES STemel GFaflH S LiGLILIMUIG| Q& WIWe6VTLD.
QUITLY. &0 S WITET LDMMILD BlmIaIetTs S ME& @) 60 CUIWITET QS TemneVCLIF 2_6mTUITL 6V,
L) 63T60T(6H F 6L G5 61T, D TL_6ML_GH6IT GLITETM 2119 LI L 6UITIY 856018 WITETIT &8 61608 6m6T CFMGaUF
QFWVITESHEVITLD LOMMILD & 600T85 6001188 6VITLD. @) &l 62(H I fl & T6T 2606V Ty, F6rlD Qg 615G 6V
@ HS5HIMN.IY] QYL QS TLIML 3(606TeH S SemMa6rfleld 2 6Tem 26rLsl I8 6mmey
E@mmmmmmmrrrj&aswnm @5 lemTalms QML Qasrreﬂerr 2 Ha|PMmE LDMHMILD

%&mmé%em m %mi%m@]@ g‘%ﬁ B%IQ{QJ m@wm%%:%am@gm

Q10 6T & 15 & D B 6ot
% = asrrgééjrrp I@%ml_mrrmm as? alD, gissasa)asemm F &Lb,
G\) uu

a@fjasassum I AN A ARG ) QLF)I_QQ_IITIJ'ES GxmevallwemL_u| GLIMS
RSP ERT BRSNS TS DS TET &6 & 6T DMHMID B (LPEDMEE6TE 618 MeuoT(hl6Tems.

B3,

L1600T] GLDGVITEUOTEMLD 6T60T LIS 86008 600l 1LIL, 62 (LR MBIS 600G S 6V, (LN6dTelflemin LITL 6V, GlL6d&sIT
6T60TE3] LDMMILD LI6ODT 1 &6M6T 62518 G0 Q&FWLIVLNEMUIMTEGLD.@) & BLIHS 6UHLD L1601 & 60)6md
560018 Mool 1581 SjauDenm GMIUUILL @b5T6] (N&HITEHET 26V68 @B GWalH&S
RSIHHVITID.@) & LIVECaIM G(WLEHMETE CFIHS 26T UITSHEHEH G 6255 MLPE&H S| LD,
Lieoofl&emer SMmIDLIL (0146 &6 2 Fa|RMS.8) S H6TéH G & WalMEGLD Blenereall LicugenerT
2 _(HAUMSHSHALD, HTEVHG S HIEMEUE &M 86D, LO63T6TEh& 6V 6ULLIUITE [5]60)60Ta,L L6116V

SDILILIQ|LD L6t LR &S LILIL6VITD. L6l (NI HSHSID G &MesflWmG) wemmuiley
WIQHSLILLL L 1quwede) GFF&H&ILGSRMS.




e M RlueTL emas G

4. 91,6)1600T GLO6VITEUOTE0ILO

21616007 GLOGVITEOOTEMLD S eMIDLIL] QSTLTL H&H6U6060 CFLGSHLILIL L QSTLTL&HEHL 6
Q1,6600T IS EM6TL LISIGaumma|Ld, BlFal&Hl&&sealln, LS THE Q& MeTerTe|ld e n& &H
ST 6TedTESl, | EIGH60 LDMMILD 6TLY. 6T60TES] BHITLIL|B6M6T EULDH SR M, @) S
GHMLILIG6TES G5 (H6USMEHTET ClFMES &HMMEHRMSI.E) S 6UITLY& 605 WITETT
gg,,g,geua’sasrrsm 6D S 2,61 600T h1 & EH & (G LD 6M L0 BITEVELNTE
Qg H@@%@@H@Mw”m 91,6U600T GLOGVITEOITEN LD R(H Fon(H) FH6V | LDFH60)H 5>
Qasrremsr@errmgj @& LUMSISTLIL MM &eofluyiflemLn & ITyeuoT &% Eh&H & ME 3 enLiLl
i

Flolls SRR B ERRL @g@@pﬂguu CE@El QILPRIGBHHL QT @) 6T
2 560 @@ SHHANWTGLD, @S SMPLILISGM6TE QFUIWL 2 56|HME, 66T LIS6

G Lb BT 18 G6l ML &meT ] LS e QFliSmgl, saimelll L 1nmmib eigell (b &
%@é&k&l‘@ ml_l_evaasmeﬁu QUMITBMSI, SjemLpLIL] Blemevem LISl

LDMHMID ST60T MG HempLiens S LIEHSH DE!.
Ll 60T60T(EH & 6L GLOGLITETOTEMLD (LNB56UTE6M 6T LA 6OTE0T(EH & 6L &M 6T e LILIQ LD, LIS everfle &

8560015 T600T 18 8561 LD, &5600T55 6001185 611D 2 60110 5 &5 M &1 L 65T 60T (65 F 6V 856007 & T600T 1L 1L
QUITLY & 60V & LITETT 8 @55 @ 26 LD Lol 60T60T (65 & 6L & 61T1 63T 15 60)6V60) UL &5 600T 85 T600T | &
I|6UTS6ET LIl 60TE0TEh &F 6V S EM6TLI QILIMMEY L 60T {6UT8EHL 60T Q&ML L] Q&TeTera LD,
LA\ 63T6OT€H & 6L B 6 6TS HM &6 LD 256 T M &l.LO 60T60T6h &F 6V G 61T 618555 60)60T GILD6N) &5 6T
@ma’sasl;lul'_@\d'rmm GTEOTLIEN S & SITE0OTEY LD, 26U TG 6T H6rfls Q& UG @)6M600TLIL|&60)6IT
(BTG i Y B B B 09 LG D B FRSHRI BITE0 65 5 60T LILILLIGTT TS 85 [5] 1 6oy
mgu Gogvid eMPILILLL. L 6L & emer g@uu@mgu LDmQJLD SLINGEBIT 3,607 @)6V6D16V.

@%ﬁﬁ%ﬁ%ﬁ@= @ 2 EORT EOMRHAESF MR 1L
Da i1 %g& J%% BT B B GSWI
ITIJ'Q') 60T (N&SHIW CHTSHSHLD &M
&S @uu ,&_T)LD @Gmmmg, GOFS &6V rajaaen &L_L_600T IS 6160 (L& 6V 2160)

St @%@Wﬁ@wmﬁ@m@@%@wmmm QVESTES Q&)

QUMY & 60 & WITETT CFemeuemUl CUDMIGASTGLD, L6V Geuml 5]60‘)6\)85611‘16\) QamBleumiL LI

B[S F AR BT & NG TR LT RSB o R e bt 50BN FORB (Bl 5 T L LG 561 (B35

LOMMILD GUITIY &6M & WITETT GF6mel Qg,rrl_;rurrecr LN 216l (h) &6m6Tds & 600185 600l 188 LD
BlFeU&H &&H6]0, LUGLUTUIE Q&FUIWe|D LWt LM 85 LILI(H 8 65T D 60T. 6UITLq.8 60 85 U T6ITT)
WIS CLIMS S 6USMHGSLD 2 6uFsHerler CHerallsEns @ allenTalmer Siemel
GULDTHRIGEUS MG LD GH6m6UWITET HL UL H0&HH6T T(hdHSH Q)& FHT6 &(D&HEHEHEH S
2 565 G Lenl L meqCUITT(H&6T, [fluiev-1S eITLq & 608 UIT6NT)

LTeqGUMTI(H&ET, Qameull QL6 LTaqGUTTHI&ET, HITeL QF 6T LTaqCUTF(Hh &6,

)51.8\8!

60 2_6iTerT
T&H&

) 60T

O

&H MG

LD,

&6 LD,

05
58D &
2,576

1B ULD,
LI

b5
oL

ph

QUMY & MWLM SH6e0oTeH&HBLIL LTaqCUTTMHI&6T, Q&TLIL| LTeqCUTT(H &6 GLImedTm

L6VGeumI L meqCLMT(H 6T 2_6T6TeoT.

~ (&MILHES56T 92

ITE




Ql_asarﬂasaseu a:u(8|_|rr

&6 CFLALIL eTeTLIG G MTLILS6T LDMMILD 3616007 hI S 66T 1983l L 6L (nemmuiley LIFH 6 Qaulg)

leuMenm TH F&HMTeV LIWLeTUML I M&TH CELLIL HemLlilley GaLlléh @D

QEFWEIEMWMGLD.&T6 CFLILIL STenalll LIMSI&HMES5a|D, 6TeflH 60 3 amig e, &

558 BERR AR B R BRSBTS - G5 719 C&LAUIL| LDHMILD eIemeLIERLOLIL]

MLTHL 6 TP VCLITCTER (L9.6J6T6M) @%@ﬁmﬁmg@@mmﬁua@ﬁ@&mqaq

@ 6T S LILILL @mTTL 1QemTeUsseT, W, Lam. LT Qeaos sisssr GG B

19 60 T6UB 6T, &LI6TITEI. 19 60)[T61 85 61T @unm@@,&gnﬂmuu.&@su@@&ﬁﬂmwmw

Crll&&HME.Q s euens CFLIILIL e 2 STEHHB EEH M SIGHEIE b D685, %L
3)60T19 G\ LIGOTL_60TL 1960861 (GIFL_) 2_6IT6IT6n)LL
GFLAILIL] &5 60TTRIG 6T LD @) 6 & &

QEFWWEIITD. & SFemel enWLILbG & SHeLWD,

@) 60)600T&H S LILIL_ L FITSH 60T IS EH G @)6m LU
&HSlempLIemnU CULMSSH6LD
2 56|RMSI.LUMSHISTLIL] 8ITJ600T IS EH 58T
I VEVE SLHLLBGSHSH DG [Bl6v¢
LLLD. 7. 1 &TeuSBamili) & Eranimhs o 6

&6 G aleTiH& auHLD CUITSH @G &H6T6L Flev BeaTal eVBLTCT, SLI6Tmeq 6

QRS L4804 BT BIT LA, wsBwirans, gaaraic 2z

(WP&HATHEHEHG (NHRILDTE QUTIHME&WTOTT HJ6 & S6TD IMHMILD 3jnjle]

ﬁﬁmﬂﬁﬁmgﬁﬁ& %ﬂﬁ@@%@m Temy Q&ITLITLITET 2606075 Sl

FH&HaIVG6T6T QFTGLILMTGWD.E)\S Q8Medls eTeTed] LDMMILD GUTLY&HeM & WITETT STenell

GF L& @D Q& WEV(LNEMMEM U 2_6TETL 88 WLISI.6UITIY.& 60 8 WM T8 6rfl60T QILIWIT, (LD& 6T
Q& TemeVCLIF 6T6v0T, LAl 6OTEOT(EH S 6V 319 LOMMILD 6U T8 6T 6] M 8560T 6 6T ISR U /LI ULI 60T Li(
V6V QUIMTMHIG/LIWETLH &S 3, TelW6Ter SUMHILIL&6T/CFeameauseT GLIMeTm allalrmh
@H6v ILMIGLD. g,l;reug'sg,eﬂfo ®O Bl MIGUEDTLD 6)ITLY 856085 ULITEIT 785 (615 60T Qg,rrl_ljdls‘u a
QU601 &G 6mS GOSN &L L6MLN& S| LD &56)_]LD THDSSIGSTL LTS, (b 6UITIY 86085 LITE

IR B GBI %%g@@@&%%&ﬁﬁmﬁgg%
@M&WW@%@@E%E&WM@%&%W%M& BETE <M

umigefllumeTI& el BH& eugeumLd mMILD WML &6T, GFemeU&H6iT, QLITIT 24,607

GUITETMEUMMIL 65T QS TLI LML SemevllL]&Hered[BhE eUFDL &G LIL LS. @F6v L
&GO &ET, LTL6Taq® eTedTesl au ST 1Q &6T, 9195519 GH L& LILMILD CaHeTallgselrT,

26 LA UIT& 61T LI6ooT 18560068 Q& WIS G5 6emeU LI H&H6U6056T, FL L& H5H6I6VSHE6T, HlMig
Q& ITETEM & &6, UM LIL(HE&6T, FIMH S [He0L(LNemM& 6T GLITETMEME I|L_MHIGLD. 3l
aflg GWIT, 919 GWIT 6L6VGI CauM 6THS ETL_& 61 aISH eVIlD @) (H&86VTLD.Mla GLoey
LI LnMMID QS TLSIMMEET (LNWaISILD Mflemel 2 ([HeUMES, LIS FTHEH Q&6
LWweTU® S LHmMILD BlFalH &8 2 e Hmal.omlels &ersE 6 GLeVmeTd eUmeILIL-L0
g@uasa) gm)evgu ur_ruaaaﬂuu coq@asema)u Qurrgug,gu IJU_IGDTIJ' gmm(‘sasrra)asemm

IJITIJ'BS@LD @msmarr @Umnwﬂaﬁmg @6\) [rgLol_‘ﬂassmaaasgajn‘]u_l 2 GTTL &N 36T S

s 6L
GaLilLIL.

Qs

@MMﬁﬁm

Yalev

flev

&,
5V & 60)6IT

BLMCre

PSEWI
& 6T
(HSH&HALD
1)
g0
Men M

bS

6

LLI6OT [

)1 60T & ) 60T
| 2_600(J,
[T600T 60 LD
rerT,

Wom

2am AWLITEEH & GHLD 2 eIG (PIQUITSHSETES G (HEHHEITID, GO 365 56M& W 2_6T6TLHHEHH MG

2801860 GMIUIH &6 6V6VSI FIHSMTEHSH6T CHemalLlLIL6VTID. M 6|5 &6Ts 5 60
2 GTEMTLESHHMS 2_(HeUTEGUSM G MHMIWLENLILISMELWD LML BlL|e0oT[&HemneTL]
GUMTETMEUT&HEHE G LIS L] 3601860 QILNBIS LGS M.




e M AlueTL e & G

i 5}@5555@&

* 6TEOTG6U QUIT(HET & (H6NG6IT 616001 GBS EHE G QSITL 6L 6(LPMHIGHLOLILIG6L @) (HH S
S0 IWITBIG) 6T60TES] LIcuof 18658 & LI6V HE0TEM L& EM6IT GULPTMHIS (LOLQULD.G) Sl 6UITLY 860 & UITETIT
BImal @LWLLILGSSIMSDHEGD RUWESMLLUILSHEGD 2 50HMS, GW .
ST S SRR PSS NP & B2 B& BB &l o M nInuAe ST e SRS H TH@em e
G5 g, CFLiE S, 5600T& 600186 G D Q& W6V (NEM MW ITELD. @) S 6UITLY.8560)8 UL TET [T
BJ6) 5655 MTeoT 6l6M JEUTEIT {60018 6M6V QULDMHBIGHR MG LDMMILD QUMY &M EWITETT H68 605
SHRGD SRV RSB B QEFHAL FFBRIH & W STSS6 el mlweab,
geoflenliLBhSHe D, er&&flEaa|n, FFQFUIWLD 2 SaHME.Q S 2 MUSH S B meneor

G LGS S LD, N6V SITI600TE M | 6ML_WITETLD &M6tore) D, Fl& 86085 eme6rT FIflQ & UIWe] D,
BTl PEBMNAROL RBURRAIL, ewmsmnssh, wagiflan utLé, oL
6T60TE3] LM MILD LI6O0T 1 56M6IT 62518 &0 Q& WLIVLNEMUIMTEGLD.E) & BLIHS 6UHLD LI6vol1&Hemernds

F AR 2SI B D SUH b5 e FIU SATHERE SR 2 CGRND@ HhE D
21,6600T B SeM6TLI LISCaummeLd, BlFau& & ase|hn, IR FTHE Q& TeTere|lD 2 enH &Rl

o &). 9417. 6TLD QBTEMVBCLT eTTLISI QB TeMVSHOSTL L] GF 606U 6ULD MG H(IHL 60T )60 400T8: 5

2 56]|lD @@ SHHAWMTGLD, @& SMPLILIGMETE QFUIW 2 Fa|HM&, R6UGCITTH LIS alleor

G WD HTeTMTEHC ML &Hm6T ] LS e QFUISHms!, saimelll L Inmmid algell(hé @l

.

QUITLY.&60) 8 WLITET I8 @5 5 & Q{@.IUUUUI_I_ Ldlemecr@&wasaﬂm 151606V 60) LI 856007 & 600 1 & 861 LD,

Wm AU 85 BT s B AT e
RS EREL R @ﬁ@ﬂéﬂ]%% B Heuemevsem6ens &S a|Lh 6UTLY8 608 W6
Wﬁ%%&ﬂ%@%@&m (PERW QFWeH M6t GMIEHTL1q.86T (C8. LI. 2)

LOMHMILD QUTIG&HENGEH WM CFemed QG TLFLIMeT LM emai(h & 60 6ms: 8560078 600 18856 LD,
PURSRSEMP, HEII KISk AF LM HIB L T ARGRRRPPIRT ) wemmuiley Lley
QTS aumemm 6THF&H M6V LIWLGTUTL LY M&TEH CFLALIL emnlillé CFil& @D
QEFWEIMMWMTGLD.&T6 CEFLIILIL STemnalll LIMSI&MTEHHa]LD, 676560 3 amisa]|lD, STrelLl
HEGE B BRI & 5 G SRS SOEIRE GBIy &1L H o ueeweiorily

Sgg\ﬂ%hjb?'&@ljdlei) QeI HS UBLD GUITEHGSH6T6L Flev Bemal evCLMTGTR, sLleTmey
VCLITECrSY InMmmID g sLladluiey @)6T6 L6561 836TeN 3G LD.

e QMlemIL L 9576 CFamauderfley Hre| GaLIL] (&G UILDTETS, 67 6Cl6uT60 160 3 & J6)
(PSHAUTSHEHHG (NS WLDMTS QUITIL&HMSWITETT &J6SHS6TD MM 3injley

SN &S TSR R HTE AT RIS HRRREE LeTT QsTLTUNaT SimaTSs
55616056 60T QTG LILMTGLD.@) S Q8Me0 & 6TedTedl LDMMILD 6)UITLY.& 60 & WITETT &I6mel
B G D DAL S T SIS oy siTemeV6iT BIEVEHIDTEGLD, @151 26r il T&6T,
QUMY &M S WIMETI&HET LDMMILD H&H6U6V8m6TE G5 (HLD Geumi eTeuFTavild G LILTH
Q&FWIWLILIL6VITLD.




Ql_asarﬂasasa) acu(‘surr L

o LML
LY etTeu(pLD o eTell®:Eh & @ LIGleveaflésea]lns

1. SFemaull LS TeUSM&TeT Q& W wenmenil ellenTaLi(h e T 60888 819U LI6VG6I M
allequwimigsemnerLl LM
NaITH &H&Ea]LD.

2.5 a1 Jerld
Smellullev LweTUGSSLILIGLWD ST6y CHFWILIL GMISS 2 GMILI6mLI 6T(LDSIMIGH6T.

3.QUMQ GG WITETT DMHMILD SIN16) &T6) 556G 6T 6T60TMITEV 6TEOTE0T?

QeumMLMmigGemerT BIFLILIe| DS

1. 9l L 6L LIS 6|&6T aulgallev aITq&HemaWmery Sramel CFLilg s,
GF LG S, 560018 Teto 185G 1D G1&F W6V (LD MWITELD.

2. QUMY SeM & IMETT GFemnel QS ITLTLIMET (N&HS W Q& W6LE) 6o
@ﬂS]GSI'I'I_Lq.&SGIT ((Saa L9. &) Lomgum N g,qa‘roﬁ“@asemcrr & 600T & 600118585, BlTeUE &8 DML

&{.(BSLD




usé‘rl; &G

I

h|

h6

\8. G5 606G 60)6IT
LLTSS) Gl& Wil
Q IT - ITeS SSC : .

NASSCOM

TI0g

Galemeuen Ul

(WEH WS SIILD Bl MI6I6TE C\85T6T60 &8 Eh & &
(9) 600T R (& & 6V

/ B 60T Sdhad06

I ‘a 6TeN6TENV G/
6T60T9001




QL& &SH6L FLICUMTTLE
Q- U 60

T (PSHW HMHMmeV @L@JBSGIT 97
At the end of this module, the trainee will be able to:
1. Define the scope of work

2. Demonstrate effective wark planning principles

3. Recognize the impaortance of using time and resources effectively




- UMTTeIUeTL. ensGW (@

g.garﬂl_ug)l;r

Gmeuasen ug;rmaseﬂ L‘ﬂlﬂeﬁ]eu Qatu_muu

~ 9|6V& RLIG GIG)_IGTU

Atthe end ot this unit, the trainee will be able to:

1. Discusstherole, responsibilities, and limits of the responsibilities

2. Discuss theimportance of gathering detailed work requirements and prioritizing work areas
3. Identify commonly made mistakesin the prioritized work areas

4. Explaintheimportance of completing work accurately
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Methods Adopted to Gather Requirements and Analyse

While working as Web Developer oran entry level employee:

= QOrganize, planand prioritize the work order and jobs received

= Conductand organize technical assignments in optimal manner

s Plantoutilize ime and equipment efficiently

= Concentrate on tasks and finish them within time limits

= Assistinrecord keeping and proper documentation

= Workonthe completed project based on the feedback received

= Askforhelpfrom domain experts and seniorsifissues arise during work

= QOrganize and plan own work in a way that all the tasks are completed on time and as per
specifications

= Organize work as per job specifications

= QOrganize and plan maintenance and cleaning activities

Requirements of Decision Making

Decisions at workplace must be taken swiftly, based on the best researches, prior experience and data
gathered from relevant field experiences. Such data provide 'Evidence’ and help a person in making
suitable decisions.

The requirements of efficient decision making process are given below:

One must have adequate yet controlled access to accurate and consistent data.

One must stick to appropriate processes in analysing data. For example, data analysis based on the
set parameters of the organization. Ensure the reliability of the source of the data.

One must take decisions swiftly, based on the analysis of collected data.

Apart from analysing the researched data, one must rely on practical experiences while taking
decisions

The role and responsibilities of Web Developer include the following:

Ability to troubleshoot everyday issues

Analyse critical points in daily tasks through observation and experience and identify control
measures to solve the issue. For example, if you are working on a particular domain on a regular
basis, know the weaknesses and strengths of the point. Thorough knowledge helps to solve issues
quickly.

Find smart waysto finisha job

Decide whether to accept or reject particular process flow (technical aspects) based on quality
parameters. For example, if process A s fit to achieve a specific goal, it does not mean that process A
should be followed in every case. Consider varied processes to accomplish different goals.

Take decisions of one's own roles and responsibilities
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Keeping one's work area tidy and clean carries the following benefits:
= Avoiding accidents at the work area and the corresponding injuries and damages
* Lesseningan employee’s exposure to Occupational Hazards
*  Permitting easy flow of materials
* Enhancing productivity at work
* Enhancing the employee’s control on the various tools and equipment
The work area can be kept tidy and clean in the following manner:
A. Keepworkareainatidy and organized state
* ClearClutter and Spills: Clearing clutter and spills helps prevent Slips, Trips and Falls
= Control Dust and Debris: Get rid of the debris every day to avoid untidy workstation.

= Store tools and equipment appropriately in their designated storage locations: CD/DVDs
should be kept in the correct place. Similarly, for any other device like pen drive, which is used
daily totest/ stare works, the same step should be taken.

* Abide By A Written Set Of Guidelines: Keeping one's workstation/desk clean, tidy and
organised, one must follow the SOPs (Standard Operating Procedures)

= Store and maintain Personal Protective Equipment appropriately: Anti-glare spectacles,
earmuffs are important for Web Developer . Anti-glare goggles help reduce the stress of looking
at the screen for along time. Ear muffs negate the noise.

B. Keepworkareasafe
*  Promotingthe practice of looking out for signs like “Wet Floor” or “Cleaning under Progress”
=  Promoting the practice of reading Directions of Use and MSDS sheet before using any chemical

* Reporting each incident of spill (oil, grease, chemical, etc.) to the housekeeping staff with
immediate effect

* Avoiding Fire and Electrical Hazards
*  Avoiding storage of heavy objects at high and elevated areas
Treat confidential information correctly

As a Web Developer , one works in projects with confidential information. Even in the SLAs, upholding
confidentiality is a major clause and the violation of the same leads to termination.

Every client wants to see that certain information is kept confidential. Information leaks can cause a
huge loss and thus, Web Developer must be cautious while working. To prevent information leaks which
may be implied as security breach, one must install anti-spam, anti-spyware and anti-phishing tools.

Tounderstand how to treat confidential information,




*  Maintainthatall the new employees accept and sign the Confidentiality Agreement

. Recognising the relevant organisational confidential information and details must be taken into
consideration. These may beinthe form of:

= Verbally disclosed information
= Written information
= Slidesand Handouts
= Visual information
= E-mail and file documents
= Carefully reviewing the NDAs from 3rd Parties
Work in line with organization's policies and procedures and Work within the limits of job role

Abiding by compliance is a must. Additionally, the company or brand image also gets affected due to
work accuracy. A meticulous work helps in the development of company image as well as the ethical
views in front of the professional community.

The new joinees will never understand the importance of submitting precise work if they are unaware
what the expected benchmarks are. 5o, itis important that trainers of the particular company lay down
the objectives to the Web Developer. One of the best ways to do so is to take the help of “SMART”

S — Specific
M — Measurable
A — Achievable
R — Relevant
T-Timely

1.  S-Specific. It stresses on specifying a specific goal rather than a general one. A specific goal will
usually answer the "Why", "What", "Who", "Which" and "Where" questions. While carrying on
with the daily responsibilities, the Attendant must take care and abide by these 5 questions, to
remain clear about his/her goals and if, they are aligned towards the interests of the organisation.
The operator should not only waork to achieve success for oneself, but also for the betterment of
the organization asawhole.

2. M - Measurable. It stresses on measuring the progress towards the attainment of goal. A
measurable goal usually answers the "How many?" and "How much?" questions. Whatever
activities the operator should perform daily, his/her achievements must be expressed in volume,
workload or quantity. This should be reported to the immediate supervisor or the Line Manager,
who would be appraising the Attendant at the end of the year. A Daily Work Report (DWR) should
be maintained and emailed to the supervisor daily.

3. A - Accurate & Attainable. Achieving all predefined metrics and abiding by the Service Level
Agreements (SLAs). Every task should be error-free.

4. R -Relevant and Reporting Real-time. All activities and achievements, relevant to the job role,
should be reported to the Line Manager, as and when accomplished.
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5. T-Timely & Target-oriented. Activities should be prioritized according to long term and short
term goals. Short term goals should be divided into small, achievable, measurable and time-
bound steps. This, in turn, would induce a sense of urgency, promptness and ownership towards
one's duties.
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State whether the following statements are CORRECT or INCORRECT:

1.  Aprojectoratask which is both important and urgent is basically deadline driven.  []
2. Theenddateorthe deadline of a project is designed on the basis of certain rough calculations. []

3.  Properengagement and open communication amongst employees make the working processina
company more effective. []

4. Sharing of information or updating the section which you are working with your team members
will helpthem geta betteridea of your progress,  []

Answer the following questions:

1. Howshould one obtain guidance from seniors or supervisors?

2. Whatare the benefits of time management?

3. Write ashort note onthe “Triple Constraint Triangle”.
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At the end of this module, the trainee will be able to:

1. Explain the methods and mechanisms for effective communication

2. Explain the importance of effective collaboration in the workplace
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Atthe end of this unit, the trainee will be able to:

1. Explainthe principles of clear communication

2. Outline theimportance of being a good listener and adhering to the commitments
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Atthe end of this unit, the trainee will be able to;

1. ldentify challenges and pain points related to working distribution while workinginateam

2. Explain the importance of distributing and sharing workloads
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Fillinthe blanks
1: Communication allows us to understand the problems that our colleagues are
facing.
2 In case of IT companies, plays instrumental role in generating revenue.
3.  Seekingand following up for is another way to improve the quality of work.
4. AProblem can be defined as adifficult or situation.
5 The employees can share the information through secure

Answerthe following questions:

1. Whyisitimportant to know the process of communication with clients?

2. HowcanaWeb Developer improve his/ her performance based on review?
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At the end of this module, the trainee will be able to:

1. Describe how to maintain a healthy, safe, and secure environment at the workplace
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Atthe end of this unit, the trainee will be able to:

1. Discuss the importance of complying with organizational health, safety, and security policies and

procedures

Discuss possible roles and responsibilities that an employee can take up concerning workplace safety
management

3. Evaluate sample organizational emergency procedures

Identify mechanisms to improve workplace health, safety, and security

5. Label appropriate personal protective equipment needed for a job role

T 10.1.1 MBS W &HTSTILD LMD LTSS ML)
%ﬂﬁ'@@itﬁﬂlﬂi ﬂ&@.{)h.ﬁ-)atlons related to reporting and response related to safety breach
are:

Safety breaches in the designated premises are “Incidents” that need to be reported and duly
responded to.

Reporting a safety breach is done by providing an Incident Report.
An Incident Report must comprise the following aspects:

The person/s involved (details of the offender/s)

What exactly happened

Number of casualties

Where it happened (location of the incident)

When did it happen (Exact time, when the incident took place)

Why it happened (factors that caused the incident; the holes and gaps in the existing security
system)

Description, features, peculiar features and condition of the affected people, vehicles, properties,
and goods

~ GOl i,eﬁ 126
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INCIDENT REPORT
Day/Night: Date: Time:
Report Writer (Print) Name:
Co No:
Company: Section:
Telephone no: Extension:

INCIDENT: (Summary: (Who, what, where, when, why, how, etc.)

LLLD 10.1 0m&H il Fhueuld Sinf&emss Lilgeuib (1)
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ACTION TAKEN BY SECURITY:

RECOMMENDATIONS/COMMENTS/REFERENCES:

Copy to Client: Date:

ULLD 10.1 Sl FbueiDd 9M&ens LI el (2)

~10.1.2 § UMSISTLIL 128
Perform Fire Evacuation Steps

The full form of EHS is Environmental Health and Safety. It is a discipline that studies and deploys the
practical aspects of environmental protection and safety at work. Simply, it is what organizations and
workshops must do to ensure that their actions do not cause harm to anyone.

The EH5 commands that there must be specific escape routes or safety evacuation points. This includes
thorough plans or blueprint of the building which is understandable to anyone.

Each floor of the workshop or building must have the Safety Evacuation Map. These are mainly
applicable for cases of Fire outbreaks or natural calamities like Earthquake, Flood, etc.

The sequence of an Evacuation situation is given below:
Detection
Decision
Alarm

1.

2

3

4. Reaction
5. Themovementtoanareaof refuge oran Assembly station
6

Transportation
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Office Building
Emergency Evacuation Plan
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For Fire Outbreak:

The emergency and evacuation procedures are given below:
* Aclearpassageway must be present to all escape routes
e Signagelike escape routes should be clearly marked

* Don'tusethe Elevatorduring afire

s Allpeople at the workplace must be given brief instructions about the positions of the escape routes
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s  Enough exits and routes must be there for all people to escape

* Emergencylighting {Infrared lights for nightand blurred vision) must be present

* Emergency doors, that open easily, must be present

» Briefinstructions must also be given regarding the availability and use of fire extinguishers
=  Theworkplace must have a safe meeting point or assembly area for the staff

Correctly demonstrate rescue techniques applied during fire hazard:

A. Respondingto Fire

*  The Fire Alarm System must be initiated and an alert must be raised

* Theappropriate class of Fire Extinguisher must be chosen

» Asafeevacuation path must be identified before dealing with the fire

* |mmediate evacuation must be initiated if the extinguisher is exhausted and the fire still exists
* Callthe workplace security or the local emergency services

*  Summonthe fire-fighting services at the earliest

* Lookout for the nearest emergency exit routes and call out for people, who you can take along with
you

s Alwaysuse astaircase and not the elevator

= While opening adoor, first touch the door with the back side of your palm

* TheP.A.5.5technique must be adopted for extinguishing the fire

*  Always move downstairs and avoid returning to the burning premises, till the fire-fighters arrive
= Asyoumove out of the building, gather people, whoever you come across

* Stayasfaraspossible from smoke, because smaoke may comprise toxic gases

= Cover your mouth and nose with a damp cloth to protect yourself. If possible, help your colleagues
(those who are with you) to repeat the same

= Keepdoorsopen, after you openthem
* Start moving out ofthe building and ask your colleagues to doso

* Donotrush

. Initiate Evacuation

»  Stopyourworkand move out safely and without spreading panic
= Carryonlythe mostimportant items like cell phone

* Awaitinstructions from the Safety Committee

* |leavethe workplace from the nearest door bearing an "Exit" sign
* Reporttothedesignated Assembly Area

* Incorporate firstaid treatmenttoanyonein need
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For Natural Calamities / Disasters:

A. Flood and Storms

The emergency and evacuation procedures are:

Move to the high grounds and help others move before the flood strikes

Stay alert, avoid panicking and monitor the surroundings with eyes and ears open
Accumulate disaster supplies like:

= Canned, dry, ready-to-eat and packaged food, which do not require refrigeration or cooking
= Liguid cash

= Drinking waterin clean containers

o First Aid Kit

= Adequate batteries

= Flashlights

=  Essential clothing

Instruct people around you not to drive

Shutoff the Mains Supply (electricity) at the circuit breakers

Do not walk or swim through the flooded water

Stay alert for evacuation calls and help people identify alternate routes of getting there

B. Earthquake

The emergency and evacuation procedures are given below:

Infarm others in the area by raising an alarm if they have not heard it while you are evacuating
yourself

Quickly shutdown any hazardous operations or processes
Exitthe room
Take jackets or other relevant clothing material needed for protection from the weather

If possible, close windows and doors as you leave, but avoid locking the doors and emergency exit
routes

Exitthe building and walk to the nearest safe exit route.
Donotrun.

Do not use elevators.,

For Accidents:

The emergency and evacuation procedures are:

Summonemergency medical help by ringing the Safety Committee officials orthe toll-free number
One must inform the immediate supervisor about an injury oriliness

Check and examine the site, to gather as much information as possible, so that the same can be
provided tothe emergency team, once itarrives
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* Onemustextend helpand assistancetoothers

s |fpossible, workers maytreatthemselves tofirstaid or ask colleaguesto do so
The general steps involved in carrying out an evacuation are:

* Stopyourworkand move out without spreading panic

* Gatherandcarryonly the mostimportantitems like cell phone

= Reporttothe designated Assembly Area

* |leavetheworkplace throughthe nearestdoor bearing an "Exit" sign
* Awaitinstructions from the Safety Committee

* Incorporate firstaid treatmenttoanyone in need

Evacuation and emergency procedures for the especially abled:

With Impaired Hearing

= Turn lights on/off to gain the person’s attention, or specify directions with gestures, or write a
note with evacuation directions

*  TheVisually Impaired
= Announcethetypeofemergency
= Offeryourarmforhelp
* People with Prosthetic Limbs, Crutches, Canes, Walkers, etc.
= Evacuate theseindividuals alonga route specially designated as injured persons
Accompany and assist to evacuation site if possible
= Notifyemergency crew of their location

= Useasturdychair, or awheeled one, to move the personto an enclosed stairwel|
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How to Respond to an Emergency Situation

An Emergency can be defined as “a serious, unexpected, and often dangerous situation requiring
immediate action.” Responding to an Emergency situation while working at the site involves the given
steps:

Undertake first aid activities in case of any accident, if required and asked to do so

* First Aidisan emergency care or treatmentgiven to an ill or injured person before regular medical aid
can be acquired

* Before administering First Aid to a victim, one must check the category and degree of emergency and
then apply the technigues accordingly

* Stopandtake alook atthe scene, and the person before reacting

6| LD
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Ask yourself the following questions:
= Whatisthe casualty?
s What happened exactly?
= Whatisthe category and nature of the emergency?
= Isthe accidentdangerous for the victim?
= |sanyone else available atthe place to assist?
Do the following if the victim is conscious and injury is not dangerous:
= Askforthe victim's consent before providing first aid.
= Useappropriate PPE, if possible.

= Interview the victim to ask basic medical questions, so that accurate infarmation may be provided
tothe Emergency Medical Team, once it arrives.

= Conductathorough check for unnoticed injuries.
= Ensure appropriate care and technique.

If the victim is unconscious, try reviving the person by addressing him / her, rubbing shoulders, hands
orthe sole of feet

Use the AED and useit, along with Artificial Respiration

Report hazards that you are not competent enough to deal with to the relevant personin line with the
organizational procedures and alarm others who may get affected

As an important part of the emergency management procedure, any workplace must designate a
Safety Committee, which comprises liable and senior people from all departments and teams

This committee would act as the legislative body, the authority and the first point of contact for
reporting any hazard, potential risks / threats and emergency situations in the workplace

This committee would also be liable to conduct training sessions, safety audits, and drills, to help all
employees prepare themselves for emergency and unprecedented situations

The list of the committee members, their designations and job titles, as well as contact numbers,
must be listed and circulated among the employees

The Safety Committee must comprise important members from the following departments:
= Supervisor/Manager/Team Lead from each project
¢ Security Services
= Building Operations and Maintenance team
= Counselling and Psychological Servicesteam
= Emergency Medical Services
= Reception/Front Desk

This list must be put up for easy display at popular parts of the workplace, in the form of an
Emergency Escalation Matrix and must be updated daily
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*  Furthermore, this list must be mandatorily included in every First Aid kit in the workplace premises,
sothat a person treating a victim with first aid techniques may call for additional help and report the
accident

Practice no Loss for Company Due to Safety Negligence

= Safety negligence at the workplace or even at home can prove to be lethal to the individual. 5o to
ensure that there no chances of safety carelessness, companies should follow these aspects:

* Thecompaniesshould ensure that the wiring in the workplace isinsulated

* Nomalfunctioned machinery should be kept with the new or spare ones

* Nosharpobjects or equipment are kept on the walkway

* Firstaidkitshould be kept either at the reception or in a separate medical supply area
* Thereare noopen ordamaged sockets

Practice regular safety drills for being prepared in the event of a fire or natural calamity

*  The first step in this process is to raise the alarm as all companies and workshops do have push-glass
fire alarm system, Breaking the glass and pushing the alarm button should be the first step to let the
people know that the building is on fire,

*  Onhearing the emergency evacuation alarm, the foremost thing that a person must do is cease and
wind up all activities and look for an exit path.

*  The nextshould be to find out the place where the fire started.
* |tshould be followed by tackling the fire with an appropriate fire extinguisher.

* Meanwhile, a person from that workshop or building should call for emergency help services like
ambulance and fire brigade officers.

* Peopleshould take the stairs to get out of the office building instead of using the lift.

* Every company should keep folding wheelchairs so that company employee or even visitors can
transport individuals with severe mobility impairments or health.

* Itisimportantthatallindividuals emptying the building should be calm and composed
The method of using a fire extinguisher is to follow the method: P.A.S.S.

PASSisthe acronym for:

Pin(P)

Aim (A)

Squeeze(S)

Sweep (S)

1. Touseanextinguisherina properway, the first stepis to pull the handle’s pin

2. Thenextstepistoaim the extinguisher’s nozzle. The direction should be toward the fire's base. This
is because the sprayed foam at the top will diminish or extinguish only the fire at the top. This will
not serve the purpose for which the extinguisher is used and the burned down flame may spring up
to life ifit gets enough oxygen or any combustible material.
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3. Thenin an extremely controlled manner, you need to release the agent. This is done by squeezing
the trigger.

4. You already know that you should direct the nozzle at the fire’s base. You must sweep the
extinguisher's nozzle from left to right. Continue with this process until you put out the fire as you
need to act fast as most extinguishers’ discharge time is nearly 10-20 seconds.
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Participate in emergency procedures

= Raising Alarm: Fire Alarms may either have a “Break Glass” or a “Pull / Push” mechanism. In case of
the break glass system, the glass sheet must be forcefully hit with a clenched fist. One must cantinue
repeating the process until the glass breaks. In case of the “Pull / Push” systems, one must break the
glassfirst and then either pull down or push up the lever to raise the alarm.

= Correct Assembly Point: Proper instructions must be given to the workers about the site of and the
directions to the correct assembly point in the workplace. Information about this must be given
during mock evacuation drills and training sessions as well,

» Safe and efficient evacuation: Suitable evacuation procedures must be adopted for the common
public and for especially abled persons. Specially-abled persons must be helped to evacuate the
place by giving them access to Wheelchairs and other aids.

= Rollcall: Once everybody has evacuated the building / workshop and arrived at the Assembly Point,
Roll call or Head Count must be done to ensure that nobody is left behind in the affected area. This
must be done mandatorily to ensure that everybody on the premisesis safe.
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* Correct return to work: Evacuation must be conducted in a very streamlined, organized, and
noiseless manner, Likewise, everybody, who had evacuated the workplace, must return to his / her
respective locations / positions / seats, following normal or emergency routes, depending on
whether the situation has been re-established to normal or not. Once everybody is back in place,
another Roll call is taken.

Demonstrate how to free a person from electrocution

Electrocution is injury or death caused due to electric shock, The following steps must be adopted while
freeing a victim from electrocution:

s  Approach
= Thefirststepisto approach the spot to find out if you run the risk of electrocution as well
= Callfor help froma colleague, whais trained in treating electrocution victims
= Inspectthe accident scene to ensure if the source of electrocution is still active

= Inspectif the victim is stillin contact with the source of shock

LIL LD 10.5 el&H) 6TID-23 eI, LIMSISTLILITET STTSH 60 [BHS NLGHens 2bila] Q&L
s Detachthe main powersupply ofthe area

«=  Dodge any electrical conductors in the surroundings

+  Touch the victim only if all power sources have been deactivated
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= |ncase it is impossible to deactivate the power supply, the victim must be removed from the
location of the live power source.

= Thisshould be done by wearing appropriate PPE.
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= CPRmaybe provided if required.

LIL_LD 10.8 G 6maULILIL_L_IT6L CPR 138 83& G\&F UMbl & 6T
= Nevertouch the victim or the surroundings without detaching the main power supply.

= Wear appropriate insulating gloves and shoes in order to protect yourself from electric shocks.
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A. Work safely at all times, complying with health and safety legislation, regulations and other
relevant guidelines

s Ensure that all emergency route maps are on display in the accessible places on all floors of the
building

= Ensurethatappropriate Fire Extinguishers are present on all the floors of the workplace

= Learn and abide by company policy and procedures for dealing with security risks in the
establishment

= Askyoursupervisor how you may retrieve PPE and its maintenance and storage

= Stay aware that confined spaces must bear suitable signs, to restrict claustrophobic people from
accessing them

B. Ensurethat health and safety instructions applicable to the workplace are being followed
s Lighting should be satisfactory inall areas and additional bulbs should be kept handy

= While using cutting tools, the direction of cutting should always be away from your body

s Arrange for frequent Safety Drills and Trainings for employees to endorse safety awareness

* Ensure that all manual cutting tools must be honed in advance because blunt tools may slip and lead
to deep cuts

= Have a clear idea of how much authority and accountability you have to deal with security risks,
including your legal rights and duties

= |earnand abide by company policies and procedures for maintaining security while youwork
C. Check the worksite for any possible health and safety hazards

= EmployaSafety Supervisorin the workshop

= Have youremployer develop a daily checklist for all areas delegated to suitable employees

= This Safety Supervisor will stay accountable for checking the worksite for potential health and safety
hazards

D. Follow manufacturers' instructions and job specifications relating to safe use of materials
specifically chemicals and power equipment

s Ensure that all Chemical Solutions used on display shelves or for Housekeeping purposes must be
used only after mentioning to the relevant M5DS (Material Safety Data Sheets) or Instruction
Manuals

= |oosely fitted clothes must be totally avoided because the loose ends may get caught in powered
machinery and tools and may be lethal

= Ensure that you read the Instruction Manual thoroughly before using powered tools and
equipment.
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E. Follow electrical safety measures while working with electrically powered tools & equipment

Powered tools and equipment must be reviewed for any damage, before and after every use.
Damaged switches must be reported to the supervisor and repaired with immediate effect
Plugs must be checked for missing or faulty prongs / pins.

The power cord must be assessed carefully for any fraying, faults, cracks orloss of insulation.

F. Ensure safe handling and disposal of waste and debris

All walkways should be free of clutter and debris, to avoid trips and falls.

Any spill should be cleared off instantly and "Wet Floor' ar "Work in Progress' signs should be used in
suitable places.

Store equipment, Tools and Chemicals should be stored correctly, abiding by all instructions
provided in the Instruction Manual and 'Directions for Use'.

Ensure electrical safety compliances and EMI/EMC hygiene requirements are met as per the
guidelines

The risks associated with the use of electrical equipment are extended to both the user and his / her
surroundings in the workplace. Few of such risks are mentioned below:

Lethal Electrocution accidents
MNon-fatal electric shocks leading to serious burn injuries

MNon-fatal yet severe shocks leading to damages caused to the internal tissues and vital organs like
the brain and the heart

Non-fatal yet painful static electric shocks
Falls from cranes, ladders, and scaffolding and resulting mechanical injuries due to electric shocks
Explosions and fire outbreaks caused by the sudden ignition of flammable materials

Health issues like nausea, muscle spasms, unconsciousness, and palpitations

Identify and modify any hazards that you can deal with competently, safely and within the limits of
your authority

Safety

Operational safety

= Employee safety

= Building and plant safety
s Processsafety

= Accident prevention

= Emergency management

= Riskmanagement
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s Safety of chemicals and biological materials
= Handling
= Safetydata, documentation

= Storage
= Transport
Security
=  Personnel
* Products

=  Knowledge
* Physical assets
* Information (not covering core IT security like data access control, firewalls, virus Protection etc.)
Health
= Health protection at the workplace
= Industrial hygiene
= QOccupational medicine
= Accident prevention
= Noise
= Occupational toxicology
= Stress, mental health
= Biosafety
= Ergonomics
= Radiation protection
* Health promotion
Environmental Protection
s  Emissions
= Intotheair
= Intothe soil
= Intothe water
=  Waste
= Avoidance
=  Disposal

= Re-use, recycling
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= Resources, including energy
= Changetobestalternatives
=  Eco-balance
= Efficientuse
= Remediation of existing contamination

The management of SHE issues should be organized and clearly communicated. For this reason, it is
ideal to encourage the use of a framework that includes each of the basic stepsin a management cycle.
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@Bﬁm md M-prbrtunities for improving health, safety, security to the designated
person

* Hazard and Operability (HAZOP) Study

= This technique involves a structured and methodical examination of an present methed /
procedure, thus, inturn, classifying and assessing the associated hazards.

= These hazards can be easily recognized in the form of Deviations in the process parameters
{physical conditions and elements like flow, temperature, pressure, humidity, etc..

= ADeviationis amanner in which the process conditions stray away from the probable values,

= Theseverity of Deviation can be illustrated with the help of specific and prearranged Guide Words
* Thestepsinvolved in conducting HAZOP are:

= Segregating the entire system or process into components or sections

+  Selectastudynode or point

+  Define the predictable outcome or consequence

= Choose a process parameter, based on the expected consequence

= Useasuitable Guide Word

= Find out the Cause behind the deviation

= Startwiththe cause that may lead to the worst possible consequence

= Evaluate the deviations thus detected

= Planand prescribe action

= Record and documentinformation

= Repeatthe processfromB
Common examples of process conditions f parameters are given below:

= Temperature

= Pressure

= Flow

+  pHvalue

¢ Signal

= Mixing

= Viscosity
= Time

= Control

¢ Separation

= Addition
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= Reduction
= Communication
= Sequence

Creating reports with comprehensive information is a must for every organisation. The main idea behind
thisis to let the management body of the company as well as HSE to know the hazards at the workplace.

With the help of such reports, the company can examine, pinpoint the risks, and carry on the essential
improvements within the organisation. Because of such reports, companies can recognize long-term
risks and short-term risks and achieve remedial actions for those risks.

In case of security-related issues or health-related issues, it is always a better choice to inform your
supervisor or seniors.

A company can function in a systematic, smooth and successful way if it looks after the satisfaction of its
employees. OH & 5 is one of the safety platforms where every corporation has to meet the safety
guidelines.

Three specific articles (as per Indian constitution) ensure occupational safety and health for workers.
Those Articles are:

= 42
= 39(eandf)
= 24

Some government agencies that look into the safety and security of individuals at the workplace are
follows:

= Labour Departments {for both UT and State)

= Ministry of Labour

= Governmentof India

= NSCI{National Safety Council of India)

= Mational APELL (Awareness and Preparedness for Emergencies at Local Level)
Complete Any Health and Safety Records Legibly and Accurately
1. Healthand Safety File

*  These are electronic files that contain all the central safety and health records of the business. The
otherinformation kept in this file are given below:

*  CopiesofRisk assessments which coversthe areas like:
= Lifting operations
=  Lifting equipment
= Manual Handling operations
= Fireriskassessments
= Loneworking
= COSHH (Control of Substances Hazardous to Health} assessments

= General risk assessments
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= Riskof violence and aggression

= Display Screen equipment workstation assessments
*  ForOrganisation Health and Safety Risk Assessment, maintenance of risk assessment registers
*  Copiesofsafety and health policies, guidance and procedures {local)
*  Copyofthe organisation's Health and Safety Codes

*  Llistofindividuals (name) who are given the liability of examining the safety and health issues. They
may be like:

= Union Health and Safety Representatives
*  Riskassessors
= Fireevacuation officers
> DSE (Department of Sustainability and Environment) assessors
= First Aiders
2. Log-bookforHealth and Safety
This involves:
*  Riskassessment
L Training to avercome such situations
*  Firedrills
Some other health and safety are:
*  |nformation based on organisational meeting with Area Health and Safety Committee
*  Annualsafety and health audit checklists and applicable action plans
*  Checklists for safety and health induction
*  Copiesof Safety Matters like an official newsletter
. Health and safety training records that have information regarding:
= MName
= Date
= Health and safety training's course title
= Response like Attended or Not Attended
= Date fixed for Web Developer training
*  FireDrill Records
*  Examination and statutory inspectionreports
*  Material Safety Data Sheets
§ Equipment maintenance and their service provision
*  Record of dates forrepeat of test, Portable Electrical Appliance tests and remedial action required

. Details related to emergency procedures
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Choose the correct option from the list of responses to answer the following questions:
1. Findthe odd one outinterms of the given statement:

The supervisor or the manager should see and identify the type of breach. Itis only on the basis of the
severity of the breach the appropriate actions can be taken. The actions can be like:

a. Dismissal
b. Felicitation
c. Warning
2. Anemergencyis—
a. Unexpected
b. Anticipated
c. Predictable
3. OHSCstandsfor—
a. Organizational Health and Safety Committee
b. Occupational Health and Safety Community
¢. Occupational Health and Safety Committee
4. Mostfire extinguishers’ discharge timeis near-
a. 15-20seconds
b. 10-20seconds
c. 30seconds
5. Whichoneofthefollowingsis notaP.A.5.5 component?

a. Aim
b. Sweep
c. Shot

6. EHSstandsfor-
a. Environmental Health and Safety
b. EmergencyHealth Security
c. EmergencyHealth and Safety
7. Floodisa-
a. Natural phenomenon
b. Artificial phenomenon

c. Cosmicphenomenon
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8. Duringanemergency evacuation, employees should adjourn at—
a. Nearest police station
b. Nearestfirestation
c. Assemblyarea
9. Nobodyshould usethe duringfire.
a. Stair
b. Exitdoor
c. Elevator

10. As an important part of the emergency management procedure, safety com a
Committee.

a. Security
b. Ssafety
c. Health
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At the end of this module, the trainee will be able to:

1. Describe howdata/information can be managed effectively
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Atthe end of this unit, the trainee will be able to:
1. Discussdata privacyin terms of sharing and retrieving data from different sources

2. Discuss the significance of providing accurate and up-to-date information on time

3. Ildentify the database management tools and the importance of a CRM database
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{ ' isally involves decision-making process or conditional branching. Itis a design
gqer?;t odolog@m whose basis lies in software factors - analysis of techniques to make

appropriate decisions for anew project,

=4

In this rule, we will find the presence of three or more conditions like pseudo codes or if statement. The
performance requirement is the accommaodation of rule engine solution.

Process of Application
1. Selecttheinputvariables

As there are many variables present in a new project, creation of a matrix is essential between
methodologies and factors. We can see the presence of factors in methodologies.

2. BadSubRules

There are certain types of factors that cannot be connected with other types of factors, If they are
combined, this step cannot lead to the creation of bad sub rules. In this case, two rule categories are
recognised. They are:

*  System ruleswith high requirement stability, low complexity and small size system
*  System ruleswith low requirement stability, medium complexity and size system
3. \ariable Reduction

These factors are identified but their elimination doesn't make any impact. These generally comprise
application domain and project type.

4, CategoryMerge

For methodology identification, formation of many categories takes place and its foundation can be on
projecttype.

5. Hypothetical Examples

We can see the beginning of hypothetical example sets if we look at extreme cases. The rule-based
analysis is based on the acknowledgment of factors like less complexity, high requirement stability, and
small size.

Who to Go To In The Event Of Inaccurate Data/Information and How to Report This

In an arganization, the hierarchy usually involves a singular/group of power at the top with succeeding
levels of power beneath them. This is the leading mode of organization among large organizations; most
corporations, governments, and organized religions are hierarchical organizations with different levels
of management and power or autharity.
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1. Itisimportantto provide the executive with specific procedure.
a. Deadline
b. Implementation
c. Comment
2. Thefullformof OSlis
a. OpenSource Initiative
b. OQOutsourcing Solutions Inc.
c. OpenSwitching Interval
3. Oneofthe templates used forinformation or datais
a. Software Architecture Design
b. Relative Theory
c. Hardware design

4. method is dependent on group discussions with in-depth topic explaration.

a. Discussion
b. Focusgroup

c. CodingTheory
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At the end of this module, the trainee will be able to:

1. Illustrate sustainable practicesin the workplace for energy efficiency and waste management

2. Applydifferent approaches to maintain gender equality and increase inclusiveness for PwD
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Atthe end of this unit, the trainee will be able to:

1. Describe different approaches for efficient energy resource utilization and waste management

2. Describe the importance of following diversity policies
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= Sludge, dirty water, organicliguids, waste water afterwashing
= Solid Waste

= |ndustrial slag, plastics waste, wood waste, paper waste, metals, and glass

¢ Organic Waste

= Biodegradable food waste, animal waste, vegetable waste, garden waste, rotten meat of
animals can be deposited at Landfills or converted into Manure and Biogas
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* Recyclable Waste
= Paper, metals, wood, organic waste etc. can be recycled
= Must be placed in appropriate Recycling Bin and treated according to the nature of the waste
¢ Forexample, organic waste can be converted into manure and Biogas
* Hazardous Waste
= Suchwaste may be flammable, corrosive, radioactive, toxic etc.

= These can potentially harm the environment and must be placed in clearly and legibly labelled
bins for appropriate treatment and disposal
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Hazards and potential risks / threats can be identified and then reported to supervisors or other
authorized personsin the following ways:
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Identification of hazard implies the job is half done. In order to take adequate precautionary measures
against hazards, one needs to identify the hazards commonly found in the workplace, The common
methods of hazard identification are:

= JobHazard Analysis (JHA)

= This is a popular technigue to identify the perils associated with specific tasks in a job role, in
ordertolessenthe risk of injuries to employees.

= Thestepsinvolved in successfully conducting JHA are:
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A. Divide the entire job role into small tasks or steps

Let us understand the concept with the help of an example, where JHA is being conducted on corporate
work such as Customer Care Executive.StepsHazards AssociatedRecommendations

Handling tools and equipment of the trade

Working with commaon electrical appliances of the workspace

Stress factor of the job role

GO PR (6TF 68T 1168
Handling tools and

1.
equipment of the trade
S| Lauemenor 12.3 G. 67&. ¢f. FflLIMTLIL| LIL_IQUIGV 169 @6V 2_6TeT @)L_[J $319.6T60T SHLI& T
B. Spotout the hazards associated with each step by asking questions like:

C.

m

. Find out strategies and ways to mitigate or avoid the hazards

. Review and revise the JHA periodically

What can go wrong with this task?

What would be the consequencesifthe task went wrong?
How could the task go wrong?

What are the other contributing factors?

What are the chances that this hazard will take place?

Review and discuss the scope of the hazards with the employees, who would actually do the tasks on
hand

Hazard and Operability (HAZOP) Study

= This technique involves a structured and systematic examination of an existing method /
procedure, thus, in turn, identifying and assessing the associated hazards.

= These hazards can be easily identified in the form of Deviations in the process parameters
{physical conditions and elements like flow, pressure, temperature, humidity, etc.

= The severity of Deviation can be illustrated with the help of specific and predetermined Guide
Words.

= ADeviationis amannerin which the process conditions stray away from the expected values,
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s The steps involved in conducting HAZOP are:
= Segregating the entire system or process into sections or components
= Select a study node or point
=  Define the expected outcome or consequence
= Choose a process parameter, based on the expected consequence
= Implement a suitable Guide Word
=  Determine the Cause behind the deviation
= Start with the cause that may lead to the worst possible consequence
= Assess the deviations thus detected
= Devise and prescribe action
= Record and document information

=  Repeat the process from B
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s Landfill

= \Waste, that cannot be recycled, is deposited and a layer of soil is added on top of it
* Incineration

= Involves controlled combustion of waste

= 90% volume of waste gets reduced and converted into incombustible, light-weight materials
like ash, gases and heat

s Gasesarereleased into the environment while the heat is utilized in power generation
* Biogas Generation

= Organic waste are biodegradable and can be converted into Biogas in Biogas Plants, with the
help of certain fungi and bacteria

= Theresidue, after generation of Biogas, is used as Manure
* Manure Generation and Composting
= QOrganic waste are often left buried under soil beds
= Theydecompose into rich manure, full of nutrients and minerals
= \ermicomposting
= Involves the degradation of organic waste into manure, with the help of worms

= Thewormsfeed onthe organic waste and convert them into manure

56T 172

T

- GOl




. Ql_asarﬂasasa) &u(‘éurr. L

B . el -
VG 6 LIGIV G GTEI6M

Latreand oiyhis upiv tne trainee will be able to:

1. |dentify stereotypes and prejudices associated with people with disabilities and the negative
consequences of prejudice and stereotypes

2. Discuss the importance of promoting, sharing, and implementing gender equality and PwD
sensitivity guidelines at the organizational level
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Inclusive tools and practices of communication to acknowledge/validate, share and promote the cause

of gender parity at workplace

Women's safety and its issues are discussed and debated all around the globe. Still every year the
number of reports on sexual harassment is increasing at an alarming rate. Therefore, a certain company
must take good care of women employees to ensure their safety.

So, a company must inform women about the various facilities that they are going to provide them.
Some of the basic facilities include the following.

1. Transportation facilities:

Transportation plays a huge role in ensuring women safety. Ensuring that the women will be
accompanied by trusted drivers will help enhance women's safety. Be transparent about the
security that you may provide during night trips. Every woman must be aware of the various
safeguards that the company may provide.

2. Reporting Abuse:

The management must be prompt in its decision making whenever there is a mishap. The ways of
reporting abuse must be made clearto the woman to ensure speedy remedy.

3. Maternity-related grievance:

Employers are required to inform women in writing, electronically about the maternity benefits
available under the Maternity Benefit Act upon their joining the workforce

The law allows women employees to work from home in addition to the maternity benefit period if
the nature of work allows that

4. CCTVCameras

Ensure that every station is equipped with CCTV cameras which are nowadays the most vital
component forinvestigating sexual harassment cases.

5. Security Guards

Ensure that adequate amount of security guards are stationed at strategic places so that any threat
to women's safety can be nullified. Ensure that the women are informed about the various places
where the security guards are present.

6. Women's Helpline:
Share a leaflet containing the Women's helpline number/s and otherimportant contacts.
7. Chainlocks/latches

Provide women with chain locks and latches so that their luggage can be properly and securely kept
and to avoid any form of theft.

8. Smoke Detector:
Inform the women about the location of smoke detectors inside the premises.

Providing these basic amenities will ensure that the women enjoy comfortable accommaodation
without any fear.
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G5 &FH e Immib LNm &iflin GFrLmiGerTlear QFmleneals Genmesl, STmenmL

HELHBTAAND SHERHE HTEYD B SRBERBBBT rer LB saMaid QeualiiLp
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Match the followings:

QmGeuflens e Qmp(heufleng B
Lieoot W L& 360 GLI6voTSH6m 6T LIMedliev &1iPemI& &6v (S(HILIL], HemL nmmild Siey)

gL

19 6rumLIl6Sl eTelv &FLL LD Q& mevorL LIy [1992

[D6EOTHEVE &FL_L_LD 1999
Q6T W & 66T Fl6l6ev LoMIGUTLDE)] 0013
6T GF 6TV M&HEHL_L6M6TF &FL L LD 1987

Choose the correct answer from the responses given:
1. Which of the following options is incorrect?
a. Greenery absorbs heat and keep the office building cool
b. Greenery is mandatory as per the law enforced by government
c. Greenery enhances productivity
2. |EA stands for -
a. Indian Energy Agency
b. Indian Energy Authority
c. International Energy Agency
3. Employers whao fail to comply will be punished with a fine of up to -
a. INR 50,000
b. INR 5,00,000
c. Yetto determined
Answer the following questions

1. What are the basic steps of risk management?

2. Write down the key features of organization's redressal mechanism regarding women safety.
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3. What are the common sources of renewable energy?
4. What could be the possible outcomes of violating PWD policies?
5. Write down the steps of saving a person from electrocution.
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