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objectives and to driving factorin  working to increase  based servicesa
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@ Live Chat with Amazon.in - Google Chrome

& htips//www.amazon.in/gp/help/chat/popup htmi?c2cd=0el am

Chat Sound 8 End Chat (X

You are now connected to Amarzon from Amazon.in

;wl. Hi, I am from Delhi, I need assistance to buy something for a friend. If you can
p?

Amazon: Thank you for contacting .B.mazon customer service. My name is Kunj. T will
be glad to assist you.

Amazon ks typing e

Greet the customer as per
company procedure and
show that you are happyto
assist him.

@

Amazon from Amazon.in is typing Secure Connection.,

13 ULLD 2.1.1:FflWmeor eUMDE S aUMHHRILSSIL 60T 2 60T WL 60605
QS MTLIGIGMHIG&E6T

2. FAlUMFLIL oS e mhisaTsal T &end W meriflLb jeurs ellelrmiseners G @hhis6T, )& 60T 60

gqsucr Wi, &Gm;r RIS BHS coqemggas@mrrr,r, 2 MG CFemnel LGS @GU e flwns

@ HEHH M ebemeuulr, Gurt 8560')85U_IITGITU 6 QEUIWLILL L QITT {606V suemswuélﬁr .

g o | 60T
SHQ 1] :,

2 1D ST QIITY&60n LI -0
g p D gsasajwasemm 2 MG EH5E QULPMHIGLD.

LSl edTeuTEh F 6V eLNELLD GBS ITIf 1860 &8 66Tl QLI MG 6V

QUITLY 860 85 WITeT & 61Tl 60T G566 85 6T/ C & Il 860V 8 55 61T/ LI S TS0 6T Ll GlLIMIA)& M & LD

3|QTHEHE S BT HM6T S ILILISMNEGD @& MM 6ULSIUITELD. L 60T60T(6h &F 6L & 6T eLOEVLD

FEE50H6TS STLILIG B&DCHTISSH 6V HLEEMS, 6T6a0TC6 6UTIY&HM&WITETT 2_me) H|Iel s

516560607 QUM EHEMWILT LIMT&HS (SeueobT@Lb gqg,g’)&srrarr G LIL 6T CHTSHNSHS Sl;'rmrrezrﬂésas
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Sorry, we aren't online at the
moment. Leave a message and we'll
get back to you.

Introduce yourself *

Name, Email or

Phone Number

Message *

&8

14 LILLD 2.1.1.2: 101 63T60T (€5 & 6V eLOGVLD GUITLY 856008 WITET [T 85 611 L LA (B 5 S
LS\ 6bTe0T(Eh & b eLneu LB B EIFHTSRENL QM D! BIgeT
6(IH GUITLY. 856008 WLITEITJ 28-10-2014 @) 6 LA 6OTEOT(EH&F 6V eLNGVLD BlMICUETSB D& LIS TT UL T

leuf QTLT QF UGS QUITIHEM6T 6ULPMHIGaIH6) HTNGLD.SLF LT (P6TG6TMMEHmS 6160605 S 6TLD
ST LeN6V6em6v 6T60TMILN QUITIY &6m & WITETT LIGTT oIS MITH.

m ‘Crdar Delivery Detalls L3 ]

Inbser [} subifi shehi <zl shahilgmiil com> 1L . -

Stared e herlpoiesls =

Impostart Hi SS5 Team

Seut Iail

Dvafts {16) Thanks for the lovely range you out,

: o However, right now | am looking for the delivery of the boots | order on 8 October. The details are as

follows:

|Gemsii]Tiah {1}

Notes Motorcycle Ankle Boots - Brown - Size 38

Perssnal

= | have not received my parcel yet though your site sald 15-20 delivery while ordering. It's 20 days

[, ER - completed today. | am moving out of the city in some time, | would like to have it asap before the

Voissia onset of winters. My arder history siil says preparation in progress.

e Kindly confirm me about i,

|.IW|IIH1I Thanks,

(i Sukriti Shahl

e 22099 e n 9371422024

il com wanks 10 be
b

ULLD 2.1.1.3:uBevef LG D& (60T LG T LAl 6T60T(6h & 606V &HEaU6UTINMS LI 88560

D
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15 Alsl CHISH MG LIME& 2165 CaHuNlev LIFe QUMUILGGMmS!, @& T8 608 Ul meriflesr
FE5a6 QG eTalTs @UILSGQ&TTHMS DMHMID FHMETET H[HLIL (LNem 6T Ch TS 60 HH

GUILLES DS
Greetny
Inbox 9] We apclogize about the incomvenence caused you. the 1 regarding your order number 840268 (BBLFICVCP) . we are meally sty for the
delay m your shipment we raquest you fo kindly provide us nerd 34 workang days me more as your product 15 under production through our
Stared ko ol make 1 dapalch yus order cn g prio ndly bedr e i
Impertant
Suthal You b a perfect day shead
Orafs (16) Thank jou
Categories With regards
Citles ;me
§ Store
KGmalirash 1) Mﬂ
Mot

LILLD 2.1.1.4: L0 63T60T 6 &F 6076V &H6160TLOMSHL LI &8 LNME 6UITLY 856008 WLITET([HE S
QLGS <l IaHBMERFSEIN
@AhS THHSHIEHSHTLIQ6, UM HNSHWTETT @hHH W mellayid QeueflBITL 19 e QeuerfBTL ()
gmesor_ ellemev Gaumiim® Lmn)l ellgmfléa&Smmy.

@ Live Chat with Amazon.n - Google Chrome [ S
& httpsy//www.amazon.in/gp/help/chat/popuphtml?c2dd=0e1a019f-c3t
Chat Sound ﬂ?ﬂ End Chat @
Amazon: Okay. =
Me: Just need to know if that's available in India and if yes, how much will be the
price difference. )
because the product belongs to US = | Price Query

Amazon: Let me check that for you,
https//www.amazon.in/s/ref=nb_sb_nossurl=search-alias%3Dapsafield-
keywords=NARS,

Please refer this link.

Are you looking for this?

Me: Yes this brand
Can u tell me the average price difference for any product I order?

LD 2.1.1.5:60lem6v eUILSH Q&L LImeor Ll 63T60T(6h & 6L

—— ———
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16 QUGG U6 2:2 HN&&HTH CHMIflHems
QDS TOBHSHHTL 6, R0 GLHMSUIET WS LIDHSBTERSHE RO UFlenss
FBITTeTILILFH 6L H60T8 G 2_FHaL0MMI QUITIY 868 WITETT GUTLY&HeN&WITETT 2 me] BlFeumT&RuwilL b
CaHL(N&Q&TETHMITT.CUTIY&HM&WTETT 62(h Fnilw & flwnme Liflengs S L1
2 Samm C& L H&HO&TeTR MIT.

& https://wwwamazonin/gp/help/chat/popuphtmi?eldd=0e1a019f-c3k

Chat saund 4 End Chat [X)

You! are now connactad to Amaron from Amarnnan

1hell HI, T am from Celhl, [ need assistance to buy semething for a frlend. IF vou can
D’

Amazon: Thark you for contacting Amazon tustomer service, My name s Kunj. T will
be to assist you,

T will surely assist you!!

Let ma know what wou want to buy?

Ma Hi Kunj, my it's friend's niace first birthday after two days. She stays in %
Bangalore and | want £n sand her something, A small surprise. . Request to find

T am quite confused as I have not shooped for 2 baby before, : desired Groduets:
Amazon Okay

Let me krow what you want to buy?
19 It can be any baby product. Not too expensive though.
Amazon: Okay, Means you can go with baby toy, dothesetc.

Mz yes, anything. If 1 like i, 1 will buy it. It's all about how wall the product clicks
at first.

|

ULLD 2.1.1.6:2 Sell&amer Gamiflaenssulleir 2 & myesorLn
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ﬂ call ac:emed bv operator Support. cunentivin room: Support.

Support:
Good Afternoon , How may i Help You ?
Suppaort:
Good Afterncon , How may | Help You 7
Sukriti Shahi:
Hi
Support:
How may i Halp You 7
Sukritl Shakhi:
I stay in Delhi, 1 am looking for some affordable cake options to be sent to my friend.
Support:
wihen and where you want the delivery?
Sukriti Shahi:
I want the delivery tomorrow to Bangalore, Is that possible?
Support:
yes we tan deliver
Support:

kindly place the order online
Support: ~.| Requestto

it will be done
Sukriti Shahi: _ ) send links

ok great. Can you send me some option links. It will be easy for me:

Sukriti Shahi:
My budget is S00-700

LLLD 4.2.1:6umg 60 S W mer fleor CsmifleemnssWiler et & SIS TL (b

@MBICH QUTILHEMSBWITETT HeTdl CHL a6V AMLILMTGHE QFUIaESNHEGID CHI5HmsS

WNEFFLIUGSSUSDHESLD Flev SWMFILIL| )60 600TLIL|86M6T QULDMHIEGLO MM UTLY&6ME WITETT 2_Me)

GuevmerlL b &L (NEQSTETHMTT.




LIBIGS&MLIMET 6008 G gl

73 QUMY S6n & WIMeT &6l (BB S GLIMSILOITET &8 61608 6M6TL GlLIMIS5 60

Chat Sound ¥ End Chat ()

Me: Hi Kunj, my it's friend's niece first birthday after two days. She stays in -
Bangalore and I want to send her something. A small surprise.
I am quite confused as I have not shopped for a baby before.

Amazon: Okay
Let me know what you want to buy?

Me: It can be any baby product. Not too expensiva though.
Amazon: Okay, Means you can go with baby toy, clothes etc.
I Me. yes, anything. If I like it, T will buv it. It 's all about how well the product

clicks at first,

| Ewen after the customer says ‘it can be
any baby product, customer relationship

LILLD 4.2.1.2:01MTI9 S0 S WITET(HE &S G emalllmeT 2_&ailen

ot Yesthis brand 2-01IBLILGSS 6D
Can u tell me the average price difference for any product I order?

Amazon: Checklng.n i

Thank you for waiting.

US price are totally l:lrﬂerent from [ndian pnce and there is no price difference for
this =
All the price are set by the sellers, T g The relationship manager

Me: oh okay. e T shows courtesy and thank
customer when needed. It
impressas custcmers.

LILLD 4.2.1.3:2_ 6D JWITL 6V (LD(DEUSILD 8560016001 1 WLILOTSH @) (HMEIGH6IT.

Amazon: Thank you for understanding. 3

— & ([H&H LD B
o UFFMHSTLLD, QUITLY 86085 WITET 65T &600T&H6TT6V 62(H @ LDBlemeVemLILT LIMT&H G LD &6m6V, 62(H
SUITES &5 M AT B B R BRI Bt oSS Ry 1y
o LUFEFMSSTLLD 6TedTLG FlE&Hemevs STLILS6 L GILILGRSSLILLaN606m6v, 676 6oTent 16D
6011 ) 1 e o B R R S A T S T N RS ISR HSV T s Qs meor L.
o LUGFEFMSSTLILD 6T60TLIGI 62(1H 6UITLY.8560)85 WITET 60T 2_600T [J6) S 6T DM MILD GG 6m 61 &ML
LfB8IE&TeT (), 2euhenmll LISE QF WD e® STemald &G LUl LUSHE ey
%mf'r%as 5 mn%?a;aﬂl_ﬂ@mgj BEIEMETL QLIM, CFH6Tallgs6T GaL s LILIL Caueor(hLD.
* HMHS LDMHMILD eI U 6T6oT @) T600T(H 6161 & LLITEOT 2,16 &6 2_6T6T6nT.
¢ QUMY GENSGWTETT &HHHHTLIOMS CLIF N IINGH &G LD H5616085 6558 T6r CaHMif85608 6(H
FDHS NFTIen 6t 3LEGLD.BMHS Sh,UI6)SH6T QILITSIEUTS "6T60T60r", "eTLILIL.", "6T60T",
"QIFTEVEVIMIGET" VUG "6T60TE: &8 S TL_(H" 6TEOTMI Q1G5 ITL IG5 60T M60T.62(H Flev LOIMTMH MIGH 6 &S
AUMY&Hem & WTeTleT LIElemevss L BILILIMSSID (h CoMifleHems (b el QLU16| SbEGLD.
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Chat Sound 1} End Chat

Skt chali@gmal.com =

amazan:  Thanks far confirming Sukriti
Y€ you can a0 thic far all products which you are purchasing from Amazon.in

e And f.am sorry [ have not pot any such option to register my address
ok
Amazon:  You can return most items within 30 days of receipt of package, if they

are damaged or defective. You can also return tems you no langer want or need
within 7 days of receipt of packags.

e soif I buy something under prometion or deal. it can be exchanged?

ch preat.

That was my concern, Thank you. Be thankful and
Amazor:  Thanks for your understanding Sukriti e E

Is there anything else T may assist you with? e — - —————————"¥% | courteous while
Me: no, that was all. Thank yeu. = signing off.
Amazon: You'rs welcome, il

Take Care! Bye! Have a Great Day! I
Thark yeu for contactimg Amazon Customer Service =

.Dlaa'io dlick on "END CHAT™ button to end this chat.

| >

armazon frem amazomin & online Secure Connection.
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